Memorandum
To: Jim Sterk, Athletics Director
Sarah Reesman, Deputy Athletics Director
Dr. Alex Cartwright, Chancellor
From: Pam Hinton, Facuity Athletics Representative
Re: Student-Athlete Exit Interviews, Fall 2018
Date: December 6, 2018

Student-Athlete Exit Interview Process

In-person, individual exit interviews with football, volleyball, soccer and cross-country student-athletes
who had exhausted eligibility in Fall 2018 were conducted by the FAR or members of the Intercollegiate
Athletics Executive Committee. Interviews were semi-structured, including several open-ended y
guestions about the student-athlete experience, as well as one question on Title IX and
Sexual/Relationship Violence Prevention training provided by. The questions are attached to the end of
this document. Student-athletes were assured that their responses would be anonymous and that the
results would be presented to athletics and campus administrators as a summary of feedback from all
student-athletes in a sport program. The interviews were 15-30 minutes long; interviews were
conducted in one-on-one tutor rooms in the MATC.

Student-Athlete Exit Interview Participation

Of 25 student-athletes with exhausted eligibility, 25 completed the exit interview for a response rate of
100%. Thus, the data collected are representative of the student-athletes with exhausted eligibility in
Fall 2018. Student-athletes from 3 sports participated in the exit interviews. The number of exit
interviews conducted relative to the total for each sport were as follows (conducted/total): Football
(19/19), Soccer (4/4), and Volleyball (2/2). Sport-specific summaries were compiled from notes taken
during the exit interviews and are included in separate documents.




Student-Athlete Exit Interview Themes
Several themes were evident across sports, i.e., these opinions/perceptions were not specific to a
particular sport. Sport-specific perceptions and concerns are delineated in the sport-specific summaries.

1. Overall, MU student-athletes had a positive experience at Mizzou, both academically and
athletically. Even the few student-athletes who had a significant complaint about a single incident or
situation were enthusiastic about the positive overall experience they had as a student-athlete at
Mizzou, and they often noted that the challenges they faced had facilitated their personal
growth. Specific things that made the experience positive that were mentioned by the majority of
student athletes were: the strong relationships and friendships with teammates; belonging to the
family or community of all MU athletes; and, the support services provided the student-athletes.

2. Most student-athletes reported that the Title IX and Sexual/Relationship Violence Prevention
training that they received from Athletics (i.e., at squad meetings and Mizzou Made session) was
useful. In addition, most student-athletes stated that they already knew the information presented
and/or that it was not directly applicable to them because of their behavior choices. Nevertheless,
nearly all student-athletes were supportive of the training to benefit others.



Sport: Interviewer:

Major: Interview day/time:

1. What emotion best describes how you are feeling at the end of your time at Mizzou?

2, What has been the highlight of your time at Mizzou? Is there anything you would have done
differently?

3. What is next for you? (e.g. career, graduate school, continued training/athletic preparation)

4. Did you find the Athletics Department education on Title IX and Sexual and Relationship

Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?

5. What additional feedback, if any, would you like to share about your Mizzou experience?



Memorandum
To: Jim Sterk, Athletics Director
Sarah Reesman, Deputy Athletics Director
Dr. Alex Cartwright
From: Pam Hinton, Faculty Athletics Representative
Re: Football Exit Interviews, Fall 2018
Date: December5, 2018

Process

In-person, individual exit interviews with football student-athletes who had exhausted eligibility in Fall
2017 were conducted on December 3, 2018 by Dr. Cheryl Offut and Dr. Leigh Neier, members of IAC
Executive Committee and on December 4 and 5, 2018 by the FAR. Interviews were semi-structured,
including several open-ended questions about the student-athlete experience, as well as one question
on Title I1X and Sexual and Relationship Violence Prevention training. Student-athletes were assured that
their responses would be anoanymous and that the results would be presented to athletics and campus
administrators as a summary of feedback from all student-athletes in a sport program. Below is a
summary of student-athlete feedback provided during the interviews.

Summary of Student-Athlete Experience

Of the 19 football student-athletes with exhausted eligibility in Falt 2018, 19 participated in the
interviews. Overali, the student-athletes reported a positive experience. Nearly every football student-
athlete reported that the relationships they developed with teammates, other Mizzou student-athletes
and others was the “highlight” of their time at Mizzou. Several also commented that growing up and
maturing—“becoming a man”—was a positive outcome of their experience. The majority of football
student-athletes said they would take their academics more seriously earlier in their careers, particularly
during their freshman year. Others noted that the transition in the coaching staff (i.e., Pinkel to Odom)
was difficult. Specifically, they missed the connection and concern about their overall well-being they
received from the coaches who recruited them, and they felt they were sometimes treated differently
because they were not the coaches’ “guy.” In addition, some found adapting to the “new system”
challenging. However, the student-athletes stated that these challenges contributed to their personal
growth.

The majority of student-athletes valued the support services provided to them—in particular the
academic support and career development. The student-athletes gave mixed reviews of the Mizzou
Made meetings—some liked the year-specific programming, while others felt the content was
“irrelevant,” “not relatable” or “boring.” Several student-athletes noted that having Mizzou Made
meetings at night doesn’t help their motivation to attend, while others felt the meetings should be
optional -as they reduce the student-athletes’ “free-time.”

The football student-athletes offered suggestions to enhance the student-athlete experience: 1)
provide more financial training, e.g., how to create a budget; 2) athletics should promote (rather than
discourage) student-athlete involvement in activities outside of football, e.g., internships, study abroad;
3) find a way for more student-athletes to participate in Student-Athletes Fostering Equality; 4) talk
about mental health more and who to reach out to.

Areas of concern
Several football student-athletes expressed serious concerns regarding the Sports Medicine program
and the culture of the training room. One student-athlete described his experience as “being failed by



the training staff.” All student-athletes who voiced concerns about the medical treatment they received
stated they were doing so to prevent other student-athletes from having to go through what the
experienced. Specifically, the student-athletes felt

This resulted in a delay in student-athletes receiving
the appropriate treatment and, consequently, prolonged recovery. For some student-athletes, the
unnecessarily long recovery may impact their ability to be ready for the NFL draft, limiting their
opportunities to play professionally or negatively impacting their earning capacity. Similarly, student-
athletes stated that injuries that are “complicated” and beyond the expertise of Mizzou athletic trainers
also resulted in delayed diagnosis and treatment,

Student-athletes were made to feel that they were “the problem,” i.e., responsible for their injury and
prolonged recovery. Some student-athletes also reported that the training room is not welcoming and
that some athletic trainers appear reluctant to do their job; in particular, student-athletes with chronic
injuries or who do not play are begrudgingly treated.

Student-Athlete Feedback on Title IX and Sexual/Relationship Violence Prevention Education

All football student-athletes reported that the training they received via Mizzou Made and at squad
meetings was useful and important. In addition, most of them credit the regular “talks” that Coach
Odom gives as reinforcing the information provided at the squad meetings and via Mizzou Made.



Sport: H Interviewer: ‘Pc(,W\

Major: interview day/time:

1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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2. What has been the highlight of your time at Mizzou? Is there anything you would have done

differently?
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What is next for you? (e.g. career, graduate school, continued training/athletic preparation)

4. Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?

5. What additional feedback, if any, would you like to share about your Mizzou experience?
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1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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2, What has been the highlight of your time at Mizzou? Is there anything you would have done
differently?
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£} What is next for you? (e.g. career, graduate school, continued training/athletic preparation)

4, Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?
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4. Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?

Uahd ) condns —rle I
Moy m Made

5. What additional feegback if any, would you like to share about your Mizzou experience? A0S
ﬁrt’ a5 wlaug ;/Lgar\)ﬂ.._ TL'M“L ~MA
Spo> MLA

— - /,;;
j CNV’WLuMQ O G NGAST
: Zf Lr\,E/on ~ Ui, VA \ b Am"’m g “*r\igj1 e
VAN \ W/ \X’/c)m (=

SA Exit Interviews Fall 2018



Sport: ER Interviewer: p(,W\A

Major: Interview day/time:

1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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2. What has been the highlight of your time at Mizzou? Is there anything you would have done
differently?
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3. What is next for you? (e.g. raduate school, continued training/athletic preparation)

4, -Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?
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5. What additional feedback, if any, would you like to share about your Mizzou experience?
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1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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2, What has been the highlight of your time at Mizzou? Is there anything you would have done
differently?
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What is next for you? (e.g. career, graduate school, continued training/athletic preparation

4, Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how s0?
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5. What additional feedback, if any, would you like to share about your Mizzou experience?
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1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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4, Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
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What additional feedback, if any, would you like to share about your Mizzou experience?
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Major: Interview day/time:
1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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2. What has been the highlight of your time at Mizzou? Is there anything you would have done
differently?
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craduate sthool, continued training/athletic preparation)

3.

4, Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?

5. What additional feedback, if any, would you like to share about your Mizzou experience?
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2, What has been the highlight of your time at Mizzou? Is there anything you would have done
differently?
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3. What is pnext for you? (e.g. raduate school, continued training/athletic preparation)

4. Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?
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5. What additional feedback, if any, would you like to share about your Mizzou experience?
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1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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2. What has been the highlight of your time at Mizzou? Is there anything you would have done
differently?
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3. What is next for you? (e.g. raduate school, continued training/athletic preparation

4. Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?
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What additional feedback, if any, would you like to share about your Mizzou experience?
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1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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4. Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the

education you received? If yes, how so?
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1. What emot|on best describes how you are feeling at the end of your time at Mizzou?
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What is next for you? {e.g. raduate school, continued training/athletic preparation)

4, Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?
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4, Did you find the Athletics Department education on Title I1X and Sexual and Relationship

Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
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1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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2. What has been the highlight of your time at Mizzou? Is there anything you would have done
differently?
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3. What is next for you? (e.g. career, graduate school, continued training/athletic preparation)

4. Did you find the Athletics Department education on Title 1X and Sexual and Relationship
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3. What is next for you? (e.g. career, graduate schoo!, continued training/athletic preparation)
4. Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so? .
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Interviewer: OP. 4

Interview day/time: __[0:0¢ 72/?/:8:

What emotion best describes how you are feeling at the end of your time at Mizzou?
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What has been the highlight of your time at Mizzou? Is there anything you would have done

differently?
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5. What additional feedback, if any, would you like to share about your Mizzou experience?
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Sport:

Major:

1.

interviewer: %7‘/

Interview day/time: ?"503 1243

What emotion best describes how you are feeling at the end of your time at Mizzou?
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What is next for you? (e.g. career, graduate school, continued training/athletic preparation)
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Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?
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Sport: Fﬁ Interviewer: (-""la_..ﬁ

Major:_: Interview day/time: Q (2 OQ})M/ (2/3/%.(

1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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2. What has been the highlight of youMtime at Mizzou? Is there anything you would have done
differently?
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5. What additional feedback, if any, would you like to share about your Mizzou experience?
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Interviewer: LM 0/1-—“

Sport:
Major: Interview day/time: “ (2 ! .
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1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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3. What is next for you? (e.g. career, gra

4, Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?
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5. What additional feedback, if any, would you like to share about your Mizzou experience?
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Sport: .F% Interviewer: &

Major: Interview day/time: Q 12 |’3 \) (2 %0

1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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2. What has been the highlight of your time at Mizzou? Is there anything you would have done
differently?
3. What is next for you? (e.g. career, graduate school, continued training/athletic preparation)

4. Did you find the Athletics Department education oh Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so?

5. What additional feedback, if any, would you like to share about your Mizzou experience?
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Memorandum
To: Jim Sterk, Athletics Director
Sarah Reesman, Deputy Athletics Director
Dr. Alex Cartwright, Chancellor
From: Pam Hinton, Faculty Athletics Representative
Re: Soccer Exit Interviews, Fall 2018
Date: December 6,2018

Process

In-person, individual exit interviews with student-athletes who had exhausted eligibility in Fall 2017
were conducted by members of the Intercollegiate Athletics Executive Committee on December 3-5,
2018. Interviews were semi-structured, including several open-ended questions about the student-
athlete experience, as well as one question on Title IX and Sexual/Relationship Violence Prevention
training provided by Athletics. Student-athletes were assured that their responses would be anonymous
and that the results would be presented to athletics and campus administrators as a summary of
feedback from all student-athletes in a sport program. Below is a summary of student-athlete feedback
provided during the interviews.

Summary of Student-Athlete Experience
Of the 4 soccer student-athletes with exhausted eligibility in Fall 2018, 4 participated in the interviews.
Overall, the student-athletes reported a positive experience;

Il “excited” about
future and “ready to move on.” Nearly every soccer student-athlete reported that the relationships
developed with teammates were the “highlight” of her time at Mizzou. In addition, “growing up,”
personal development, and learning about race issues were also reported as positive outcomes.

Areas of Concern

Student-Athlete Feedback on Title IX and Sexual/Relationship Violence Prevention Education

All student-athletes reported that the training they received at the Mizzou Made session and at their
squad meeting was useful. In particular, the personal story was effective, as it was more engaging than
a formal presentation.
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1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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What has been the highlight of your time at Mizzou? Is there anything you would have done
differently?
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What is next for you? (e.g. career, graduate school, continued training/athletic preparation)

4, Did you find the Athletics Department education on Title IX and Sexual and Relationship

Violence Prevention useful? Have you changed your attitudes or behaviors as a résult of the
education you received? If yes, how so?
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Interviewer: ol

Interview day/time: __jo: 35 12[ 3

1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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1. What emotion best destribes how you are feelingat the end of your time at Mizzou[? d
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4, Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the

@ education you received? If yes, how so?
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1. What emotion best describes how you are feeling at the end of your time at Mizzou?
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3. What is next for you? (e g. career, graduate school, continued training/athletic preparation)
4. Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how so? La/
l {an p

Mn:;"’j:tsﬁwﬁmal/ ,V{‘LM;"‘;VC/ - bv'l- 1"’"6(' 8‘4{63
verdt Mvc‘n Me ‘b’\fK ‘h“-r

5. What additional feedback, if any, Id you like to share about your Mizzou experience?
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Memorandum
To: Jim Sterk, Athletics Director
Sarah Reesman, Deputy Athletics Director
Dr. Alex Cartwright, Chancellor
From: Pam Hinton, Faculty Athletics Representative
Re: Volleyball Exit Interviews, Fall 2018
Date: December 4, 2018

Process

In-person, individual exit interviews with student-athletes who had exhausted eligibility in Fall 2018
were conducted by the FAR on November 20, 2018. Interviews were semi-structured, including several
open-ended questions about the student-athiete experience, as well as one question on Title IX and
Sexual/Relationship Violence Prevention training provided by Athletics. Student-athletes were assured
that their responses would be anonymous and that the results would be presented to athletics and
campus administrators as a summary of feedback from all student-athletes in a sport program. Below is
a summary of student-athlete feedback provided during the interviews.

Summary of Student-Athlete Experience

Of the 2 volleyball student-athletes with exhausted eligibility in Fall 2018, 2 participated in the
interviews. When asked how they are feeling at the end of the their time at Mizzou, both student-
athletes expressed feeling mixed emotions and they both stated that they are “ready to move on.” For
both volleyball student-athletes an athletics-related highlight of their time at MU was the big home wins
at the Hearnes Center. The close relationships formed with teammates were also cited as positive
outcomes from their experience as student-athletes. Both student-athletes expressed regret and
disappointment nhot meeting their expectation for what the volleyball team could
have achieved, and

Areas of Concern

In addition, volleyball student-athletes reported that they were not given
the same level of attention by academic coordinators as were the football student-athletes. For
example, academic coordinators invested more time and effort in developing relationships with football
versus volleyball student-athietes.

Student-Athlete Feedback on Title IX and Sexual/Relationship Violence Prevention Education
Both student-athletes reported that the training they received at the Mizzou Made session and their
squad meeting was useful. In particular, the “real-life” scenarios were meaningful and valuable.
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Interviewer: ?m/\/[
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What emotion best describes how you are feeling at the end of your time at Mizzou?
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What is next for you? (e.g. career, graduate school, continued training/athletic preparation)

Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the

education you received? If yes,how so?
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What additional feedback, if any, would you like to share about your Mizzou experience?
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Interviewer: ?&WV\
Interview day/time: I‘L{w (LoD
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Major:

1. What emotion best déscribes how you are feeling at the end of your time at Mizzou?
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2. What has been the highlight of your time at Mizzou? Is there anything you would have done
differently?
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What is next for you? (e.g. career, graduate school, continued training/athletic preparation)

4, Did you find the Athletics Department education on Title IX and Sexual and Relationship
Violence Prevention useful? Have you changed your attitudes or behaviors as a result of the
education you received? If yes, how s0?

h"'f\ !'.’\-"f: .'?{‘S (llfa!‘tlﬁta@ < W@ b’ﬁ,]\&& /W\
real M@ SltnanDs skt 5509
5. What additional feedbaclg: if any, would you like to share about your Mizzou experience?
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