Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey
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Collector: Web Link 1 (Web Link)
Started: Wednesday, December 12, 2018 10:19:13 PM
Last Modified: Wednesday, December 12, 2018 10:36:27 PM
Time Spent; 00:17:14
IP Address: 98.216.178.243
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Q1 Enter your name, Sport & e-mail address:
Q2 Enter Today's date: {no label) 12/12/2018 09:20 PM

Q3 What race/ethnicity do you self-identify as: (Check all
that apply)

Q4 How many years did you compete at UMass Lowell ?

Seasons of competition

QS Were you: (Mark all applicable answers)

Q6 Rate your overall athletic experience at UML

Q7 Please check the MAIN reason you came to UML.

Q8 Which of the following best describes your current
financial aid status as a student-athlete?

Page 3

White/Non-Hispanic

a walk-on (not .
recruited)

a transfer from another institution

Excellent

Reputation of the UML
team

No scholarship of either

type
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Q9 In retrospect, , would you say your experience as a exceeded your expectations?
student-athlete at UML:

Q10 Do you feel that participation in athletics helped you:

Academically Sometimes
Socially Often
Physically Often
Emotionally Often
Q11 To what extent would you say you achieved your Somewhat

athletic goal(s) at UMass Lowelt?

Q1270 what extent would you say you achieved your Vary Little
academic goal(s) at UMass Lowell?

Q13 As a student-athlete, | felt integrated into other campus experiences outside of my sport/team (e.g., campus
activities, student clubs, organizations).

{nc label) Agree

Q14 My Head Coach is committed to recruiting student-athletes to participate in diversity-related programs on
campus.,

{no label) Agres

Q15 The Athletics Department encouraged all student-athletes to participate in diversity-related programs on
campus.

{no label} Sometimes Agree

Q16 The athletics department offered programs and support services in the area of diversity education (e.g., race,
class, disabilities, sexual orientation).

{no label) Strongly Agree

Q17 The athletics department offered educational programs and opportunities for me to develop leadership and life
skills.

(no fabel) Agree

Q181 believe that men's and women's sports are treated equitability at UMass Lowell.

{no label} Agree
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Q19 My needs in intercollegiate athletics were identified and met.

{no label) Agree

Q20 My academic needs were identified and met while at UMass Lowell.

{no label) Sometimes Agree

Q211 believe the University overall provides a welcoming, supportive and inclusive environment for all students,
regardless of gender.

(no label) Strongly Agree

Q221 was informed of NCAA, conference and institutional regulations.

(no label) Strongly Agres

Q23| would have liked to receive more information on NCAA rules and regulations,

(no label) Strongly Disagree

Q241 felt pressure to participate in volunteer workouts from my coaches.

(no fabel) Sometimes Agree

Q251 felt pressure to participate in volunteer workouts from my teammates,

(no labet) Agree

Q261 believe that there is a drug or alcohol problem on my team specifically.

(no label) Strongly Disagree

Q271 believe that there is a drug or alcohol problem within the intercollegiate athletics culture at UMass Lowell.

(no label) Strongly Disagree

Q28 Were you ever tested for drugs:

By the NCAA ? No
By UML Athletics 7 No
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Q29 If you had a drug or alcohol problem, to whom would Head Coach,

you have turned for help? (Check all that apply) Fellow student

athlete

Athletic Dept. staff
memeber

Other. please
specify:

Q30 What, if any, comments do you have regarding our UML drug testing program?

none

Q31 If you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my
previous institution was significantly better.

(no labet) Strongly Agree

Q32 Coaches were sensitive to the demands placed on me as a student-athlete,

{no label) Strongly Agree

Q331 have respect for the manner in which my head coach led and directed the student-athletes on the team.
{no iabel) Agree

Q341 have respact for the manner in which my assistant coach{es) led and directed the student-athletes on the
team,

{no label) Agree

Q35 During my time as a student-athlete at UMass Lowell, my athletic skills improved significantly.

(no label) Strongly Agree

Q36 My participation as a student-athlete improved my leadership skills,

{no label) Agree

Q37 My SAAC (Student-Athlete Advisory Council) representative was a valuable resource for me and my
teammates.

{no label) Agree
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Q38 My coaches often used verbal encouragement and positive motivation.

(no labetl) Agree

Q39 My coaches used positive language (e.g. no profanity) the maijority of the time.

{(no label) Agreeg

Q40 My coaches did not physically or mentally abuse student-athletes

{no iabel) Agree

Q41 The athletics department offered and encouraged opportunities for me to engage in community service.

(no label) Somatimes Agree

Q42 Team rules and conduct standards were clearly defined by coaches..

(no label) Agres

Q43 Athletic performance expectations and goals were clearly defined by coaches.

{no label} Agree

Q44 The playing facilities for my sport were safe.

{no label) Agree

Q45 The playing facilities for my sport were in accordance with regulations.

(no {abel) Agree

Q461 was aware of emergency medical policies and procedures..

(no label) Agree

Q47 The equipment issued to my team was in a safe condition.

(no label) Agres

Q48 The equipment issued to my team was in accordance with regulations.

{no label) Agree
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Q49 The game uniforms were satisfactory

{no label) Agree

Q50 The practice clothing was satisfactory

{no label) Sometimes Agree

Q511 would make the same decision today to attend UMass Lowell.

{no label} Strongly Agree

Q521 would recommend a friend or relative being recruited from high school today,to attend UMass Lowell.

{no iabel) Strongly Agree

Q53 How often do you miss class due to practice

(no label) Several times a week

Q54 How often do you miss practice due to class?

{no fabel) About once a week

Q55 What do you believe were the strengths of the coaching staff in your sport?

They knew their guys.

Q56 In what area(s) if any, do you believe the coaching staff in your sport could improve?

Closer bond with the team.

Q57 Were you aware of other avenues to address your Yes
concerns about the administration of the sport(s) in
which you participated?

Q58 How did your participation in athletics affect your overall experience at UMass Lowell?

it made school nat all that bad.

Q59 What did you learn about your personal strengths and weaknesses as a result of your participation in athletics?

I fearned more about myself than | ever would have :‘magined
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Q60 What types of changes do you think would be beneficial for intercollegiate athletics at UMass Lowell?

we just need more money | think

Q61 If you could change one thing relative to your athietic experience here, what would it be?

1 kind of wish 1 got ta play_

Q62 What do you plan to pursue following graduation?

'm not sure, but 'l make some good money.

Q63 Did your athletic participation have an influence over what you have decided to pursue in the future?

Yes because | know | want to work within athietics now.

Q64 If you are planning to transfer, please indicate rationale and the campus you intend to transfer to?

§ might do a grad year somewhere else so that | can p!ay_

Q65 Please add any additional comments you belisve Respondent skipped this question
would be valuable to this process.

Page 4

Q66 Please rate the following athletic department support personnel on their service provided to you:

Athletics Administration Very Good
Athietics Health Care Very Good
Team Physicians Very Good
Media Relations Vary Good
Student-athlete Development Very Good
Equipment / Issue room Excelient
Marketing/Promotions Very Good
Athletics Compliance Very Good
Secretaries Very Good
Page §
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Q67 Please rate the following areas as they relate to your sport:

Locker rooms Excellent
Practice & competitive faciities Excellent
Sport specific equipment Average

Academic Support Services Excellent
Athletic Training Services Excellent
Injury / rehab Facilities & Equipment Excellent
Practice scheduling Excelient
Competitive scheduling Exceflent
Team Travel: fransportation Average

Team Travel: Meals Excellent
Team Travel Lodging Average

Practice Uniforms Excellent
Game Uniforms Excellent
Athletic Awards Excellent
Marketing / Promotions Excellent
Pubicity / Media Coverage Excellent

Q68 Were you informed of NCAA, conference and UML regulations?

(no labe!) Very much so

Q69 Do you believe you had a good understanding of those regulations?

{no tabel) Very much so

Q70 In which of the following areas do you wish you had  None of the
more educationfinformation? above

Page 6

Q71 If you had academic struggles, who helped you the  An Athletic Staff member
most?

Q721if you needed a tutor for a class, did you know Yes
where to find one?

Q73 Did you find the student-athlete study hall useful? Yes

8/9
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Q74 What academic help do you wish had been provided to you?

none

Page 7

Q75 Please indicate the best day(s) and time of day (morning, afternoon, evening) for an exit interview with an
administrator;

Second Semester first couple weeks
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#18

Collector:

SurveyMonkey

Web Link 1 (Web Link)
Started: Thursday, December 13, 2018 1:04:14 AM
Last Modified: Thursday, December 13, 2018 1:29:03 AM
Time Spent: 00:24:49
IP Address: 24.91.179.209
Page 2

Q1 Enter your name, Sport & e-mail address:

Name
Sport
Email Address

Q2 Enter Today's date:

Q3 What race/ethnicity do you self-identify as: (Check all
that apply)

Q4 How many years did you compete at UMass Lowell ?

Seasons of competition

Q5 Were you: (Mark all applicable answers)

Q6 Rate your overall athletic experience at UML

Q7 Please check the MAIN reason you came to UML.

Q8 Which of the following best describes your current
financial aid status as a student-athlete?

Page 3

Q9 In retrospect, , would you say your experience as a
student-athlete at UML:

{no label)

12/13/2018 12:04 AM

Other

recruited,

a transfer from another institution

Excelient

The coach who recruited me to
UML

Full athletic
scholarship

exceeded your expectations?



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q10 Do you feel that participation in athletics helped you:

Academically Often
Socia'ly Often
Physicalty Often
Emotionally Often
Q11 To what extent would you say you achieved your Very

athletic goal(s) at UMass Lowell? Much
Q12 To what extent would you say you achieved your Very
academic goal(s) at UMass Lowell? Much

Q13 As a student-athlete, | felt integrated into other campus experiences outside of my sportiteam (e.g., campus
activities, student ciubs, organizations).

(no labe.) Strongly Disagree

Q14 My Head Coach is committed to recruiting student-athletes to participate in diversity-related programs on
campus.

{no label) Agree

Q15 The Athletics Department encouraged all student-athletes to participate in diversity-related programs on
campus.

(no label) Agree

Q16 The athletics department offered programs and support services in the area of diversity education (e.g., race,
class, disabilities, sexual orientation).

(no tabel) Strongly Agree

Q17 The athletics department offered educational programs and opportunities for me to develop leadership and life
skills.

{no label) Agree

Q181 believe that men’s and women's sports are treated equitability at UMass Lowell.

{no labe’) Agree
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Q19 My needs in intercollegiate athletics were identified and met.

(no label) Agree

Q20 My academic needs were identified and met while at UMass Lowell.

{no l1abel) Agree

Q211 believe the University overall provides a welcoming, supportive and inclusive environment for all students,
regardless of gender.

(no label) Strongly Agree

Q221 was informed of NCAA, conference and institutional regulations.

{no label) Strongly Agree

Q231 would have liked to receive more information on NCAA rules and regulations.

{no label) Strongly Disagree

Q241 felt pressure to participate in volunteer workouts from my coaches,

(no label) Strongly Disagree

Q251 felt pressure to participate in volunteer workouts from my teammates.

{no label) Strongly Disagree

Q261 believe that there is a drug or alcohol problem on my team specifically.

(no labet) Strongly Disagree

Q271 believe that there is a drug or alcohol problem within the intercollegiate athletics culture at UMass Lowell.

{(no label) Strongly Disagree

Q28 Were you ever tested for drugs:

By the NCAA ? No
By UML Athletics ? No
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Q29 if you had a drug or alcohol problem, to whom would Head Coach,

you have turned for help? (Check all that apply) Assistant Coach

Feliow student-
athlete

Professor,

Other, p.ease
specify
best friend, girifriend

Q30 What, if any, comments do you have regarding our UML drug testing program?

Nane
Q31 If you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my
previous institution was significantly better.

{no labe") Strongly Agree

Q32 Coaches were sensitive to the demands placed on me as a student-athiete,

{rno label) Not Applicable

Q331 have respect for the manner in which my head coach led and directed the student-athletes on the team.
(no label) Strongly Agree

Q341 have respect for the manner in which my assistant coach(es) led and directed the student-athletes on the
team.

(no label) Strongly Agree

Q35 During my time as a student-athlete at UMass Lowell, my athletic skills improved significantly.

{no labetl) Strongly Agree

Q36 My participation as a student-athlete improved my leadership skills.

[no label) Strongly Agree

Q37 My SAAC (Student-Athlete Advisory Council) representative was a valuable resource for me and my
leammates.

{no label) Agree
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Q38 My coaches often used verbal encouragement and positive motivation.

{no label) Agree

Q39 My coaches used positive language (e.g no profanity) the majority of the time.

{no tabel) Strongly Agree

Q40 My coaches did not physically or mentaliy abuse student-athlstes

{no label) Strongly Agree

Q41 The athletics department offered and encouraged opportunities for me to engage in community service.

{no label) Somstimes Agree

Q42 Team rules and conduct standards were clearly defined by coaches..

(no label) Strongly Agree

Q43 Athletic performance expectations and goals were clearly defined by coaches.

(no fabel) Strongly Agree

Q44 The playing facilities for my sport were safe.

(no label) Strongly Agree

Q45 The playing facilities for my sport were in accordance with regulations.

(no labe) Strongly Agree

Q46| was aware of emergency medical policies and procedures..

{no label) Agree

Q47 The equipment issued to my team was in a safe condition.

(no label} Strongly Agree

Q48 The equipment issued to my team was in accordance with regulations.

{no label) Strongly Agree

579
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Q49 The game uniforms were satisfactory

{no fabel) Strongly Agree

Q50 The practice clothing was satisfactory

{no label) Agree

Q51| would make the same decision today to attend UMass Lowell.

(no ‘abet) Strongly Agree

Q521 would recommend a friend or relative being recruited from high school today,to attend UMass Lowell.

{na label) Agree

Q53 How often do you miss class due to practice

(no label) Never

Q54 How often do you miss practice due to class?

(no label} About once a season

Q55 What do you believe were the strengths of the coaching staff in your sport?

The way they lead us by the example in all of the aspects of the game and the life, if we look at a bigger picture Understanding,
Integrity and Professionalism.

Q56 In what area(s) if any, do you believe the coaching staff in your sport could improve?

I think time will make them more experienced in the segment of the game and what decisions to make when, but being a leader and
taking care of us being Students and then Athletes aleng with orgranization was top level this season, once again.

Q57 Were you aware of other avenues to address your Yes

concerns about the administration of the sport(s}) in

which you participated?

Q58 How did your participation in athletics affect your overall experience at UMass Lowell?

In so many positive ways. Verbal communication, beautiful friendships, so many emt.onal days, working in a team setting to become
altogether champions in sport, but from a bigger perspective, champions in every minute of the day It's a beautiful journey, that.
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Q59 What did you learn about your personal strengths and weaknesses as a result of your participation in athletics?

Fwouldn't call them weaknesses, but rather rooms for impravement. | learned a lof, 1 have that belief that by watching me play, you can
tell who | am as a person so it was fun to play and learn about myself

Q60 What types of changes do you think would be beneficial for intercollegiate athlatics at UMass Lowel?

Realize the potential that you have UMass Lowell! Realize the I 22m that would with more markeling and time investment could

become #1 team in the country. Rea!ize_cheering everybody up on almost every women's sport game, make the thing out
of it, give him a Riverhawk costume. Entertain people, promote those who are capable of being a positive impact on sociely and
energize the campus more. Get out on the strests. on the fields and make a difference! | read that 1000 times, but you guys should start

doing it.

Q61 If you could change one thing relative to your athletic experience here, what would it be?

Nothing, everything happened for a reason. Maybe last year or-when we were left with 0 rewards after the best season out of
all of the sparts... Maybe in that moment | would get my team togsther and we would just all stand up and leave the building. Would be

disrespectful to coach so | am glad we didn't but whoever if anyone read this imagined it happening and | like that. s in your mind so it
might have happened ;)

Q862 What do you plan to pursue following graduation?

—career while educating myself oniine

Q863 Did your athletic participation have an influence over what you have decided to pursue in the future?

Yes

Q84 If you are planning to transfer, please indicate rationale and the campus you intend to transfer ta?

No

Q65 Please add any additional comments you believe would be valuable to this process.

Realize the hidden diamonds not the noicemakers
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Q66 Please rate the following athletic department support personnel on their service provided to you:

Athletics Administration Very Good
Athietics Health Care Excellent
Team Physicians Excellent
Media Relations Excellent
Student-athlete Development Excellent
Equipment f issue room Excellent
Marketing/Promotions Very Good
Athletics Compliance Excellent
Secretaries Excellent
Page 5

Q67 Please rate the following areas as they relate to your sport:

L ocker rooms Poor
Practice & competitive facil ties Average
Sport specific equipment Average
Academic Support Services Excellent
Athletic Training Services Excelient
Injury / rehab Facilities & Equipment Excellent
Practice scheduling Excellent
Competitive scheduling Excellent
Team Travel: transportation Excelient
Team Travel. Meals Excellent
Team Travel" Lodging Excellent
Practice Uniforms Very Good
Game Uniforms Excellent
Athletic Awards Excelient
Marketing / Promotions Average
Publicity t Med'a Coverage Poor

Q68 Were you informed of NCAA, conference and UML regulations?

(no label) Very much so

8/9
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Q69 Do you believe you had a good understanding of those regulations?

{(no label} Very much so

Q70 In which of the following areas do you wish you had  None of the

more education/information? above

Page 6

Q711f you had academic struggles, who helped you the  An Athletic Staff member
most?

Q72if you needed a tutor for a class, did you know Yes

where to find one?

Q73 Did you find the student-athlete study hall usefu)? Yes

Q74 What academic help do you wish had been provided to you?

Nothing LT is more than encugh Way more.

Page 7

Q75 Please indicate the best day(s) and time of day (morning, afterncon, evening) for an exit interview with an
administrator:

evening any day
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#19

Collector: Web Link 1 {Web Link)

Started: Friday, December 14, 2018 5:02:59 PM
Last Modified: Friday, December 14, 2018 5:28:40 PM
Time Spent: 00:25:41

IP Address: 129.63.253 89

Page 2

Q1 Enter your name, Sport & e-mail address:

Name

Sport

Email Address

Q2 Enter Today's date: (no fabel) 12/14/12018 04:03 PM

Q3 What race/ethnicity do you self-identify as: (Check all  Black or African-
that apply) American

Q4 How many years did you compete at UMass Lowell ?

Seasons of competition 4

Q5 Were you: (Mark all applicable answers) recruited

Q6 Rate your overall athletic experience at UML Good

Q7 Please check the MAIN reason you came to UML. The offer of an Athlstic
Scholarship

Q8 Which of the following best describes your current Partial athietic

financial aid status as a student-athlete? scholarship

Page 3

Q9 In retrospect, , would you say your experience as a met your expectations?

student-athiete at UML;

1/9
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Q10 Do you feel that participation in athletics helped you:

Academically Sometimes
Socially Often
Physically Often
Emotionally Often
Q11 To what extent would you say you achieved your Somewhat

athletic goal(s) at UMass Loweli?

Q12 To what extent would you say you achieved your Very
academic goali(s) at UMass Lowell? Much

Q13 As a student-athlete, | felt integrated into other campus experiences outside of my sport/team (e.g., campus
activities, student clubs, organizations).

{no label) Disagree

Q14 My Head Coach is committed to recruiting student-athletes to participate in diversity-related programs on
campus,

{no ‘abel} Sometimes Agree

Q15 The Athletics Department encouraged all student-athletes to participate in diversity-refated programs on
campus.

{no label) Agres

Q16 The athletics department offered programs and support services in the area of diversity education (e g., race,
class, disabilities, sexua!l orientation).

(no label} Agree

Q17 The athletics department offered educational programs and opportunities for me to develop leadership and life
skills.

{no label) Agree

Q181 believe that men's and women'’s sports are treated equitability at UMass Lowell,

{no label} Disagree
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Q19 My needs in intercollegiate athletics were identified and met.

{no label) Sometimes Agrea

Q20 My academic needs were identified and met while at UMass Lowell,

{no label) Agree

Q211 believe the University overall provides a welcoming, supportive and inclusive environment for all students,
regardiess of gender.

(no label) Agree

Q221 was informed of NCAA, conference and institutional regulations.

{(no label) Strongly Agree

Q231 would have liked to receive more information on NCAA rules and regulations.

{no label) Disagree

Q241 felt pressure to participate in volunteer workouts from my coaches.

{(no label) Agree

Q25 | felt pressure to participate in volunteer workouts from my teammates.

{(no label) Disagree

Q261 believe that there is a drug or alcohol problem on my team specifically.

(no label) Disagree

Q27| believe that there is a drug or alcohol problem within the intercollegiate athletics culture at UMass Lowell.

{(no label) Disagree

Q28 Were you ever tested for drugs:

By the NCAA 7 No
By UML Athletics 7 No
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Q29 If you had a drug or alcohol problem, to whom would  Other, please
you have turned for help? (Check all that apply) specify:

nfa

Q30 What, if any, comments do you have regarding our UML drug testing program?

nlfa
Q31 If you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my

previous institution was significantly better.

{nc labet) Not Applicable

Q32 Coaches were sensitive to the demands placed on me as a student-athlete.

{no label) Sometimes Agree

Q33| have respect for the manner in which my head coach led and directed the student-athletes on the team.

(no labet) Sometimes Agree

Q34! have respect for the manner in which my assistant coach(es) led and directed the student-athletes on the
tearm.

{no label) Sometimes Agree

Q35 During my time as a student-athlete at UMass Lowell, my athletic skills improved significantly.

(no iabetl) Sometimes Agree

Q36 My participation as a student-athlete improved my leadership skills.

{no label) Strongly Agree

Q37 My SAAC (Student-Athlete Advisory Council) representative was a valuable resource for me and my
teammates.

(no label} Sometimes Agree

Q38 My coaches often used verbal encouragement and positive motivation.

(no label) Disagree
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Q39 My coaches used positive language (e.g. no profanity) the majority of the time.

{no label) Agree

Q40 My coaches did not physically or mentally abuse student-athletes

{no label) Agree

Q41 The athletics department offered and encouraged opportunities for me to engage in community service.

{no label) Agree

Q42 Team rules and conduct standards were clearly defined by coaches..

(no label} Agree

Q43 Athletic performance expectations and goals were clearly defined by coaches.

{no label) Agree

Q44 The playing facilities for my sport were safe.

{no label) Agree

Q45 The playing facilities for my sport were in accordance with regulations.

(no label) Agree

Q461 was aware of emergency medical policies and procedures..

{no label) Disagres

Q47 The equipment issued to my team was in a safe condition.

{no label) Agree

Q48 The equipment issued to my team was in accordance with regulations.

{no label) Agree

Q49 The game uniforms were satisfactory

(no label) Agree

5/9
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Q50 The practice clothing was satisfactory

{no label) Agree

Q51| would make the same decision today to attend UMass Lowell.

{no label) Sometimes Agree

Q521 would recommend a friend or relative being recruited from high school today,to attend UMass Lowell.

{no label) Sometimes Agree

Q53 How often do you miss class due to practice

(no label) Never

Q54 How often do you miss practice due to class?

{ro tabel} Never

Q55 What do you believe were the strengths of the coaching staff in your sport?

1 Understanding of academic needs

Q56 in what area(s) if any, do you believe the coaching staff in your sport could improve?

1. There needs to be a consistent coaching style
2. Coaches need to inspire players in a more effective way
3. Assistant coaches need to learn how to takk effectively to players

Q57 Were you aware of other avenues to address your Yes
concerns about the administration of the sport(s) in
which you participated?

Q58 How did your participation in athletics affect your overall experience at UMass Lowell?

It allowed me to develop my leadership skills and greatly enhanced my experience here at UML

Q59 What did you learn about your personal strengths and weaknesses as a result of your participation in athletics?

| learned so much about myself and my ability to become mentally and physica'ly tough.

6/9
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Q60 What types of changes do you think would be beneficial for intercollegiate athletics at UMass Lowell?

1. Larger study hall space

2. Larger athletic training room space
3. An elevator in Costello

4. One unified athletic facility!

Q61 If you could change one thing relative to your athletic experience here, what would it be?

1. surrounding staff that inspired me more.

Q62 What do you plan to pursue following graduation?

Medical school in 2020

Q63 Did your athletic participation have an influence over what you have decided to pursue in the future?

I'have always known that i wanted to pursue my M.D, participating in athletics made it a bit harder but | wouldn't change participation in
sports for anything.

Q64 If you are planning to transfer, please indicate rationale and the campus you intend to transfer to?

n/a

Q65 Please add any additional comments you believe would be valuable to this process.

n/a

Fage 4

Q66 Please rate the foliowing athletic department support personnei on their service provided to you:

Athletics Adminstration Excelient
Athletics Health Care Excellent
Team Physicians Excellent
Media Relations Excellent
Student-athlete Development Excellent
Equipment / Issue room Average
Marketing/Promotions Average
Athletics Compliance Very Good
Secretaries Excellant
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Page 5

Q67 Please rate the following areas as they relate to your sport;

Locker rooms Average
Practice & competitive facilities Average
Sport specific equipment Very Good
Academic Support Services Very Good
Athletic Training Services Very Good
Inury / rehab Facilives & Equipment Average
Practice schaduing Average
Competitive scheduling Very Good
Teamn Travel transportation Very Good
Team Travel Meals Very Good
Team Travel Lodging Very Good
Practice Uniforms Very Good
Game Uniforms Very Good
Athletic Awards Very Good
Marketing / Promotions Average
Publicity | Media Coverage Very Good

Q68 Were you informed of NCAA, conference and UML regulations?

{no label) Very much so

Q69 Do you believe you had a good understanding of those regulations?

{no label) Very much so

Q70 In which of the following areas do you wish you had Scholarship process
more education/information?

Page 6

Q71 If you had academic struggles, who helped youthe A
most? profassor

Q72 If you needed a tutor for a class, did you know Yes
where to find one?

8/9

SurveyMonkey
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Q73 Did you find the student-athlete study hall useful? No

Q74 What academic help do you wish had been provided to you?

More guidance during _on where to go or what the best decision was to still achieve my goal of going to med schoal

when [

Puage 7

Q75 Please indicate the best day(s) and time of day (morning, afternoon, evening) for an exit interview with an
administrator:

Thursday evening 12/20 (6:30pm)



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey
Coliector: Web Link 1 (Web Link)
Started: Saturday, December 15, 2018 7:53:14 PM
Last Modified: Saturday, December 15, 2018 8:07:50 PM
Time Spent: 00:14:36
IP Address: 65.202.18.2
Page 2
Q1 Enter your name, Sport & e-mail address:
Name I
Sport I
Q2 Enter Today's date: (no label} 12/15/2018 07:00 PM

Q3 What race/ethnicity do you self-identify as: {Check all White/Non-Hispanic

that apply)

Q4 How many years did you compete at UMass Lowell ?

Seasons of competition

Q5 Were you: (Mark all applicable answars)

Q6 Rate your overall athletic experience at UML

Q7 Please check the MAIN reason you came to UML.

Q8 Which of the following best describes your current
financial aid status as a student-athlete?

Page 3

A recipient of an athletics '
scholarship

a transfer from another institution

Good

The offer of an Athletic
Scholarship

Full athletic
scholarship

1/9
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Q9 In retrospect, , would you say your experience as a exceeded your expectations?
student-athlete at UML:

Q10 Do you feel that participation in athletics helped you:

Academ’cally Sometimes
Socially Often
Physicalty Sometimes
Emot onally Often

Q11 To what extent would you say you achieved your Somewhat

athletic goal(s) at UMass Lowell?

Q12 To what extent would you say you achieved your Very
academic goal(s) at UMass Lowell? Much

Q13 As a student-athlete, | felt integrated into other campus experiences outside of my sport/team (e.g., campus
activities, student clubs, organizations).

(no label} Sometimes Agree

Q14 My Head Coach is committed to recruiting student-athletes to participate in diversity-related programs on
campus.

{no tabel) Agree

Q15 The Athletics Department encouraged all student-athletes to participate in diversity-related programs on
campus.

{no labet} Somstimes Agree

Q16 The athletics department offered programs and support services in the area of diversity education {e.g., race,
class, disabilities, sexual orientation).

{no abel) Agree

Q17 The athletics department offered educational programs and opportunities for me to develop leadership and life
skills.

(no label) Agree

2/9
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Q181 believe that men’s and women’s sporis are treated equitability at UMass Lowell.

{no label) Agree

Q19 My needs in intercollegiate athletics were identified and met.

(no label) Agres

Q20 My academic needs were identified and met while at UMass Lowell.

{no label) Agree

Q21 believe the University overall provides a welcoming, supportive and inclusive environment for all students,
regardless of gender.

(no label} Agree

Q221 was informed of NCAA, conference and institutional regulations.

{no label) Agree

Q231 would have liked to receive more information on NCAA rules and regulations.

(no label) Disagree

Q24| felt pressure to participate in volunteer workouts from my coaches.

(no labet) Disagree

Q251 felt pressure to participate in volunteer workouts from my teammates.

{no label) Disagree

Q26| believe that there is a drug or alcohol problem on my team specifically.

{no label) Strongly Disagree

Q27 believe that there is a drug or alcohol problem within the intercollegiate athletics culture at UMass Lowell.

{no label} Strongly Disagree

3/9
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Q28 Were you ever tested for drugs:

By the NCAA ? No
By UML Athletics ? Neo

Q29 If you had a drug or alcohol problem, to whom would Head Coach
you have turned for help? (Check all that apply)

Q30 What, if any, comments do you have regarding our UML drug testing program?
no comm

Q31 If you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my
previous institution was significantly better.

(no label} Sometimes Agree

Q32 Coaches were sensitive to the demands placed on me as a student-athlete.

{no label) Agree

Q331 have respect for the manner in which my head coach led and directed the student-athletes on the team.

{no labe’) Sometimes Agree

Q341 have respect for the manner in which my assistant coach(es) led and directed the student-athletes on the
team.

(no label) Sometimes Agree

Q35 During my time as a student-athlete at UMass Lowell, my athletic skills improved significantly.

{no label} Sometimes Agree

Q36 My participation as a student-athlete improved my leadership skills.

(no iabel}) Agree

Q37 My SAAC (Student-Athlete Advisory Council) representative was a valuable resource for me and my
teammates.

(no labetl) Agree

4/9
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Q38 My coaches often used verbal encouragement and positive motivation.

{no label) Agree

Q139 My coaches used positive .anguage (e.g. no profanity) the majority of the time.

{no label) Agree

Q40 My coaches did not physically or mentally abuse student-athletes

(no fabel) Strongly Agree

Q41 The athletics department offered and encouraged opportunities for me to engage in community service.

(no label} Sometimes Agree

Q42 Team rules and conduct standards were clearly defined by coaches .

{no tabel} Agree

Q43 Athletic performance expectations and goals were clearly defined by coaches.

(no label) Agree

Q44 The playing facilities for my sport were safe.

(no label) Agree

Q45 The playing facilities for my sport were in accordance with regulations.

(no label} Agree

Q46| was aware of emergency med:cal policies and procedures..

{no label) Agree

Q47 The equipment issued to my team was in a safe condition.

{(no label) Agree

Q48 The equipment issued to my team was in accordance with regulations.

(no label) Agree

519
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Q49 The game uniforms were satisfactory

(no labet) Agree

Q50 The practice clothing was satisfactory

{no label) Agree

Q51 | would make the same decision today to attend UMass Lowell.

{no label) Agree

Q52! would recommend a friend or relative being recruited from high school today,to attend UMass Lowell.

{no label) Sometimes Agree

Q53 How often do you miss class due to practice

{no labe}) About once a season

Q54 How often do you miss practice due to class?

(no tabel) About once a season

Q55 What do you believe were the strengths of the coaching staff in your sport?

Positive attitude

Q56 In what area(s) if any, do you believe the coaching staff in your sport could improve?

in [ ltactics

Q57 Were you aware of other avenues to address your Yes
concerns about the administration of the sport(s} in
which you participated?

Q58 How did your participation in athletics affect your overall experience at UMass Lowell?

Great experience

Q59 What did you learn about your personal strengths and weaknesses as a result of your participation in athletics?

| learned who { am

6/9
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Q60 What types of changes do you think would be beneficial for intercollegiate athletics at UMass Lowell?

not sure

Q61 If you could change one thing relative to your athletic experience here, what would it be?

wouldn't change anything

Q62 What do you plan to pursue following graduation?

professiona! [ IR

Q63 Did your athletic participation have an influence over what you have decided to pursue in the future?

Kind of | guess

Q64 If you are ptanning to transfer, please indicate Respondent skipped this guastion
rationale and the campus you intend to transfer t07?

Q65 Please add any additional comments you believe Respondent skipped this question
would be valuable to this process.

Page 4

Q66 Please rate the following athletic department support personnel on their service provided to you:

Alhletics Admirnistration Excelient
Athletics Health Care Excellent
Team Physicians Excellent
Media Relations Very Good
Student-athlete Development Excelient
Equipment / Issue room Veary Good
Marketing/Promotions Average
Athletics Compliance Very Good
Secretaries Very Good
Page &

7/9
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Q67 Please rate the following areas as they relate to your sport:

Locker rooms Average
Practice & competitive facilities Very Good
Sport specific equipment Very Good
Academic Suppon Services Very Good
Athletic Training Services Very Good
injury / rehab Facilties & Equipment Excelient
Practice scheduling Very Good
Competitive scheduling Average
Team Travel: transportation Average
Team Travel: Meals Paor
Team lrave!l: Lodging Average
Practice Uniforms Very Good
Game Uniforms Very Good
Athietic Awards Very Good
Marketing / Promotions Average
Publicily / Media Coverage Average

Q68 Were you informed of NCAA, conference and UML reguiations?

(no label) {no label)

Q69 Do you believe you had a good understanding of those regulations?

{no ‘abel) (no label)

Q70 in which of the following areas do you wish you had  Scholarship process
more education/information?

Page 6

Q71 If you had academic struggles, who helped youthe  An Athletic Staff member
most?

Q72 f you needed a tutor for a class, did you know Yos
where to find one?

Q73 Did you find the student-athlete study hall useful? Yes

8/9

SurveyMonkey
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Q74 What academic help do you wish had been provided to you?

ai good

Page 7

Q75 Please indicate the best day(s) and time of day (morning, afternoon, evening) for an exit interview with an
administrator:

Evening

9/9
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#20

Collector: Web Link 1 (Web Link)

Started: Saturday, December 15, 2018 7:53:14 PM
Last Madified: Saturday, December 15, 2018 8:07:50 PM
Time Spent: 00:14:36

IP Address: 65.202.18.2

Fage 2

Q1 Enter your name, Sport & e-mail address:

Name _
Sport _
Q2 Enter Today's date: (no iabel) 12/15/2018 07:00 PM

Q3 What race/ethnicity do you self-identify as: (Check all  White/Non-Hispanic
that apply)

Q4 How many years did you compete at UMass Loweli ?

Seasons of competition 3
Q5 Were you: (Mark all applicable answers) A recipient of an athletics ,
scholarship

a transfer from another institution

Q6 Rate your overall athletic experience at UML Good

Q7 Please check the MAIN reason you came to UML. The offer of an Athletic
Scholarship

Q8 Which of the following best describes your current Full athletic

financial aid status as a student-athlete? scholarship

Page 3

1/9
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Q9 In retrospect, , would you say your experience as a exceeded your expectations?
student-athlete at UML:

Q10 Do you feel that participation in athletics helped you:

Academ'cally Sometimes
Socially Often
Physically Sometimes
Emot onally Often
Q11 To what extent would you say you achieved your Somewhat

athletic goal(s) at UMass Loweil?

Q12 To what extent would you say you achieved your Very
academic goali(s) at UMass Loweli? Much

Q13 As a student-athlete, | felt integrated into other campus experiences outside of my sport/team (e.g., campus
activities, student clubs, organizations).

{no label) Sometimes Agree

Q14 My Head Coach is committed to recruiting student-athletes to participate in diversity-related programs on
campus.

{no iabel) Agree

Q15 The Athletics Department encouraged all student-athletes to participate in diversity-related programs on
campus.

{no label} Sometimes Agree

Q16 The athletics department offered programs and support services in the area of diversity education (e.g., race,
class, disabilities, sexual orientation).

{no abet) Agree
Q17 The athletics department offered educational programs and opportunities for me to develop leadership and life
skills.

(no label) Agree

2/9
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Q181 believe that men's and women's sports are treated equitability at UMass Lowell,

(no label) Agree

Q19 My needs in intercollegiate athletics were identified and met.

(no label) Agres

Q20 My academic needs were identified and met while at UMass Lowell.

{no label) Agree

Q211 believe the University overall provides a welcoming, supportive and inciusive environment for all students,
regardless of gender.

{(no label) Agree

Q221 was informed of NCAA, conference and institutional regulations.

{no labelj Agree

Q231 would have liked to receive more information on NCAA rules and regulations.

(no label) Disagree

Q241 felt pressure to participate in volunteer workouts from my coaches.

(no label) Disagree

Q251 felt pressure to participate in volunteer workouts from my teammates.

{no label) Disagree

Q26| believe that there is a drug or alcohol problem on my team specifically.

{no label) Strongly Disagree

Q27| believe that there is a drug or alcohol problem within the intercollegiate athletics cuiture at UMass Lowell.

{no label) Strongly Disagree

3/9
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Q28 Were you ever tested for drugs:

By the NCAA 2 No
By UML Athletics ? No

Q29 f you had a drug or alcohol problem, to whom would Head Coach

you have turned for help? (Check all that apply)

Q30 What, if any, comments do you have regarding our UML drug testing program?

no comm

Q31 If you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my
previous institution was significantly better.

{no {abel) Sometimes Agree

Q32 Coaches were sensitive to the demands placed on me as a student-athlete.

{no label) Agree

Q331 have respect for the manner in which my head coach led and directed the student-athletes on the team:.
{no labe)) Sometimes Agree

Q341 have respect for the manner in which my assistant coach(es) led and directed the student-athletes on the
team.

(no iabel) Sometimes Agree

Q35 During my time as a student-athlete at UMass Lowell, my athletic skills improved significantly.

{no label} Sometimes Agree

Q36 My participation as a student-athlete improved my leadership skills.

{no label) Agree

Q37 My SAAC (Student-Athlete Advisory Council) representative was a valuable resource for me and my
teammates.

(no labet) Agree

419
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Q38 My coaches often used verbal encouragement and positive motivation

(no label) Agree

Q39 My coaches used positive ianguage (e.g. no profanity) the majority of the time.

{no label) Agree

Q40 My coaches did not physically or mentally abuse student-athletes

{no tabel) Strongly Agree

Q41 The athletics department offered and encouraged opportunities for me to engage in community service.

{no label) Sometimes Agree

Q42 Team rules and conduct standards were clearly defined by coaches |

{no Iabel) Agree

Q43 Athletic performance expectations and goals were clearly defined by coaches.

{no fabel) Agree

Q44 The playing facilities for my sport were safe,

{(no label Agree

Q45 The playing facilities for my sport were in accordance with regulations.

{no label) Agres

Q46| was aware of emergency medical policies and procedures..

{no label) Agrae

Q47 The equipment issued to my team was in a safe condition.

(no labetl) Agree

Q48 The equipment issued to my team was in accordance with regulations.

(no label) Agree

579
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Q49 The game uniforms were satisfactory

(no label) Agree

Q50 The practice clothing was satisfactory

{no label) Agree

Q51 | would make the same decision today to attend UMass Lowell.

{no label) Agree

Q52| would recommend a friend or relative being recruited from high school today,to attend UMass Lowell.

{no label} Sometimes Agree

Q53 How often do you miss class due to practice

{no labet) About once a season

Q54 How often do you miss practice due to class?

(no iabel) About once a season

Q55 What do you believe were the strengths of the coaching staff in your sport?

Positive attitude

Q56 In what area(s) if any, do you believe the coaching staff in your sport could improve?

n [actics

Q57 Were you aware of other avenues to address your Yes
concerns about the administration of the sport(s) in
which you participated?

Q58 How did your participation in athletics affect your overall experience at UMass Lowell?

Great experience

Q59 What did you learn about your personal strengths and weaknesses as a result of your participation in athletics?

| learned who | am

6/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q60 What types of changes do you think would be beneficial for intercollegiate athletics at UMass Lowell?

not sure

Q61 If you could change one thing refative to your athletic experience here, what would it be?

wouldn't change anything

Q62 What do you plan to pursue following graduation?

Professional | Il

Q63 Did your athletic participation have an influence over what you have decided to pursue in the future?

Kind of | guess

Q64 If you are planning to transfer, please indicate Respondent skipped this question
rationale and the campus you intend to transfer to?

Q65 Please add any additional comments you believe Respondant skipped this guestion
would be valuable to this process.

Page 4

Q66 Please rate the following athletic department support personne! on their service provided {o you:;

Athletics Administration Excellent
Athletics Health Care Exceliont
Team Physicians Excellent
Media Relations Very Good
Student-athlete Development Excellent
Equipment / Issue room Very Good
Marketing/Promotions Average
Athletics Compliance Very Good
Secretaries Very Good
Fage 5

7/89
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Q67 Please rate the following areas as they relate to your sport:

Locker rooms Average
Practice & competitive facilities Very Good
Sport specific equipment Very Good
Academic Support Services Very Good
Athletic Training Services Very Good
Irury / rehab Facil ties & Equipment Excellent
Practice scheduling Very Good
Competitive scheduling Average
Team Travel: transportation Average
Team Travel: Meals Poor
Team Travel: Lodging Average
Practice Uniforms Very Good
Game Uniforms Very Good
Athletic Awards Very Good
Marketing / Promotions Average
Pubticity / Media Coverage Average

Q68 Were you informed of NCAA, conference and UML reguiations?

(no label) {no label)

Q69 Do you believe you had a good understanding of those regulations?

{no abel) (no label)

Q70 In which of the following areas do you wish you had  Scholarship process
more education/information?

Page 6
Q711f you had academic struggles, who helped you the  An Athletic Staff member

most?

Q72 If you needed a tutor for a class, did you know Yeos
where to find one?

Q73 Did you find the student-athlete study hall usefut? Yes

8/9

SurveyMonkey
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Q74 What academic help do you wish had been provided to you?

a'l good

Page 7

Q75 Please indicate the best day(s) and time of day (morning, afternoon, evening) for an exit interview with an
administrator:

Evening

9/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey
Collector: Web Link 1 (vWeb Link)
Started: Sunday, Decamber 16, 2018 10:07:58 AM
Last Modified: Sunday, December 16, 2018 10:24:50 AM
Time Spent: 00:16.:52
IP Address: §9.203.54 160
Page 2
Q1 Enter your name, Sport & e-mail address:
Name I
spor .
Email Address I
Q2 Enter Today's date: {no label) 12/116/2018 09:08 AM

Q3 What race/ethnicity do you self-identify as: (Check all
that apply)

Q4 How many years did you compete at UMass Lowell ?

Seasons of competition

Q5 Were you: {Mark all applicable answers)

Q6 Rate your overall athietic experience at UML

Q7 Please check the MAIN reason you came to UML.

Q8 Which of the following best describes your current
financial aid status as a student-athlete?

Page 3

Hispanic/Latino

recruited,

A recipient of an athletics
scholarship

a transfer from another institution

Very
Good

The offer of an Athletic
Scholarship

Partial athletic
scholarship

1/9
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Q89 In retrospect, , would you say your experience as a met your expectations?
student-athlete at UML:

Q10 Do you feel that participation in athletics helped you:

Academcally Sometimes
Socially Often
Physically Often
Emot onally Sometimes
Q11 To what extent would you say you achieved your Somewhat

athletic goai(s) at UMass Lowell?

Q12 To what extent would you say you achieved your Somewhat
academic goal(s) at UMass Lowell?

Q13 As a student-athlete, | felt integrated into other campus experiences outside of my sport/team (e.g., campus
activities, student clubs, organizations),

(no label) Sometimes Agree

Q14 My Head Coach is committed to recruiting student-athletes to participate in diversity-related programs on
campus.

{no tabet) Not Applicable

Q15 The Athletics Department encouraged all student-athletes to participate in diversity-related programs on
campus.

(no labet) Agree

Q16 The ath'etics department offered programs and support services in the area of diversity education (e.g., race,
class, disabilities, sexual orientation).

(no label) Agree

Q17 The athietics department offered educational programs and opportunities for me to develop leadership and life

skills.

(no label) Sometimes Agree

Q181 believe that men’s and women's sports are trealed equitability at UMass Lowell.

(no label) Not Applicable

2/9
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Q19 My needs in intercollegiate athletics were identified and met.

{no label) Not Applicable

Q20 My academic needs were identified and met while at UMass Lowell.

{no label} Not Applicable

Q21| believe the University overall provides a welcoming, supportive and inclusive environment for all students,
regardiess of gender.

{no label) Agree

Q22| was informed of NCAA, conference and institutional regulations.

{no label) Agree

Q23 | would have liked to receive more information on NCAA rules and regulations.

{no label} Strongly Disagree

Q241 felt pressure lo participate in volunteer workouts from my coaches.

{no label) Not Applicable

Q251 felt pressure to participate in volunteer workouts from my teammates.

(no label) Not Applicable

Q261 believe that there is a drug or alcohol problem on my team specifically.

{no label) Strongly Disagree

Q271 believe that there is a drug or alcohol problem within the intercollegiate athletics culture at UMass Lowell.

{no label} Strongly Disagree

Q28 Were you ever tested for drugs:

By the NCAA? No
By UML Athiletics ? No

379
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Q29 If you had a drug or alcohal problem, to whom would  Other, please
you have turned for help? (Check all that apply) specify.

Probably none

Q30 What, if any, comments do you have regarding our UML drug testing program?

i don’t know anything about the program.

Q31 If you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my
previous institution was significantly better.

(no label) Sometimes Agree

Q32 Coaches were sensitive to the demands placed on me as a student-athlete.

{no tabel) Agree

Q33| have respect for the manner in which my head coach led and directed the student-athtetes on the team.
{no label) Sometimes Agree

Q341 have respect for the manner in which my assistant coach(es) led and directed the student-athletes on the
team.

(no label) Sometimes Agree

Q35 During my time as a student-athlete at UMass Lowell, my athletic skills improved significantly.

(no label) Somatimes Agree

Q36 My participation as a student-athlete improved my leadership skills.

{no label) Sometimes Agree
Q37 My SAAC (Student-Athlete Advisory Councit) representative was a valuable resource for me and my

teammates.

(no label) Not Applicable

Q38 My coaches often used verbal encouragement and positive motivation,

(no label) Sometimes Agree

4/9
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Q39 My coaches used positive language (e.g. no profanity) the majority of the time.

{no label) Agree

Q40 My coaches did not physically or mentally abuse student-athletes

{no label) Agree

Q41 The athletics department offered and encouraged opportunities for me to engage in community service,

(no label) Agree

Q42 Team rules and conduct standards were clearly defined by coaches..

(no label) Agree

Q43 Athletic performance expectations and goals were clearly defined by coaches.

(noc label) Sometimes Agree

Q44 The playing facilities for my sport were safe.

(no label) Sometimes Agree

Q45 The playing facilities for my sport were in accordance with regulations.

{no tabel) Not Applicable

Q46 | was aware of emergency medical policies and procedures..

{no label) Not Applicable

Q47 The equipment issued to my team was in a safe condition.

{no label} Not Applicable

Q48 The equipment issued to my team was in accordance with regulations.

(no label) Agree

Q49 The game uniforms were satisfactory

(no label) Agree

5/9
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Q50 The practice clothing was satisfactory

{no label) Disagree

Q511 would make the same decision today to attend UMass Lowell.

{no label) Not Applicable

Q521 would recommend a friend or relative being recruited from high school today,to attend UMass Lowell.

{no iabel} Not Applicable

Q53 How often do you miss class due to practice

{no labet) Never

Q54 How often do you miss practice due to class?

(no 'abel) About once a month

Q55 What do you believe were the strengths of the coaching staff in your sport?

They were a team amongst themselves. Several brains able to work together, no egos.

Q56 In what area(s) if any, do you believe the coaching staff in your sport could improve?

More variety in training, very predictable at times. Sometimes tardy or make decisions on the spot about times ete
Q57 Were you aware of other avenues to address your  Yes

concerns about the administration of the sport(s) in

which you participated?

Q58 How did your participation in athletics affect your overall experience at UMass Lowell?

Made it better, without sports | wouldn't be in school

Q59 What did you learn about your personal strengths and weaknesses as a result of your participation in athletics?

Learned about my work ethic and habits. Prioritization,
Q60 What types of changes do you think would be beneficial for intercollegiate athletics at UMass Lowell?

Schotarsh'p and such shauidn't determine playing time. That should be determined by the level of the player. Also smaller rosters.
team should be 25 players average not 35.

6/9
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Q61 If you could change one thing relative to your athletic experience here, what would it be?

Wish to play a different position on the field.

Q62 What do you plan to pursue following graduation?

Professional -& sports psychology masters

Q63 Did your athletic participation have an influence over what you have decided to pursue in the future?

Nope

Q64 If you are planning to transfer, please indicate rationale and the campus you intend to transfer to?

I'm done

Q65 Please add any additional comments you believe Respondent skipped this question
would be valuable to this process.

Page 4

Q66 Please rate the following athletic department suppoit personnel on their service provided to you:

Athletics Administration Very Good
Athletics Heatlth Care Very Good
Team Physicians Average
Media Relations Very Good
Student-athlete Development Average
Equipment / tssue room Average
Marketing/Promotions Average
Athletics Compliance Average
Secretaries No interaction
Fage 5

719
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Q67 Please rate the following areas as they relate to your sport:

Locker rooms Poor
Practice & competitive facilities Foor

Sport specific equipment Average
Academic Support Services Don't know
Athletic Training Services Average
Injury / rehab Facilities & Equipment Average
Practice scheduling Poor
Comgetitive scheduling Poor

Team Trave!: transportation Very Good
Team Travel Meals Very Good
Team Travel: Lodging Very Good
Practice Uniforms Poor

Game Uniforms Excellent
Athelic Awards Don't know
Marketing / Promotions Don't know
Publcity / Media Coverage Don't know

Q68 Were you informed of NCAA, conference and UML regulations?

{no label) (no label}

Q69 Do you believe you had a good understanding of those regulations?

{no tabet) (o label)

Q70 In which of the following areas do you wish you had  None of the
more education/information? above

Page 6

Q71 If you had academic struggles, who heiped you the  An Athletic Staff member
most?

Q721f you needed a tutor for a class, did you know I never needed a
where to find one? tutor

Q73 Did you find the student-athiete study hall useful? Yes

8/9

SurveyMonkey



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q74 What academic help do you wish had been provided to you?

Not sure

Pags 7

Q75 Please indicate the best day(s)
administrator:

Evening

and time of day {morning, afternoan, evening) for an exit interview with an

9/9
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#22

Collector: Waeb Link 1 (Web Link)

Started: Saturday, March 23, 2019 8:56:47 AM
L.ast Modified: Saturday, March 23, 2019 9:15:29 AM
Time Spent: 00.18:42

IP Address: 129.63.253.112

Page 2

Q1 Enter your name, Sport & e-mail address:

Name I
Sport I
Q2 Enter Today's date: (no label) 03/23/2019 08:57 AM

Q3 What race/ethnicity do you self-identify as: (Check all  White/Non-Hispanic
that apply)

Q4 How many years did you compete at UMass Lowell 7

Seasons of competition 4

Q5 Were you: (Mark all applicable answers) recruitad,
A recipient of an athletics
scholarship

Q6 Rate your overall athletic experience at UML Very
Good

Q7 Please check the MAIN reason you came to UML. The offer of an Athletic
Scholarship

Q8 Which of the following best describes your current Full athletic

financial aid status as a student-athlete? scholarship

Page 3

1/9
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Q9 In retrospect, , would you say your experience as a met your expectations?
student-athlete at UML:

Q10 Do you fee! that participation in athletics helped you:

Academically Often
Socially Sometimes
Physically Often
Emotionally Sometimes
Q11 To what extent would you say you achieved your Somewhat

athletic goal(s) at UMass Lowell?

Q12 To what extent would you say you achieved your Very
academic goal(s) at UMass Lowell? Much

Q13 As a student-athlete, | felt integrated into other campus experiences outside of my sport/team (e.g., campus
activities, student clubs, organizations).

(no label} Disagree

Q14 My Head Coach is committed to recruiting student-athietes to participate in diversity-related programs on
campus.

{no iabel) Disagree

Q15 The Athletics Department encouraged all student-athletes {o participate in diversity-related programs on
campus.

(no label) Disagree

Q16 The athletics department offered programs and support services in the area of diversity education {e.g., race,

class, disabilities, sexual orientation).

{no label) Sometimes Agree
Q17 The athletics department offered educational programs and opportunities for me to develop leadership and life
skilis.

(no label) Strongly Agree

2/8
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Q181 believe that men's and women's sports are treated equitabiiity at UMass Lowell,

{no label} Strongly Agree

Q19 My needs in intercollegiate athletics were identified and met

{no label) Agree

Q20 My academic needs were identifed and met while at UMass Lowell.

(no label) Strongly Agree

Q211 believe the University overall provides a welcoming, supportive and inclusive environment for all students,
regardless of gender.

{ro label) Agree

Q221 was informed of NCAA, conference and institutional regulations.

{no label) Strongly Agree

Q23| would have liked to receive more information on NCAA rules and regulations.

(no label) Disagree

Q24| felt pressure to participate in volunteer workouts from my coaches.

(no labet) Strongly Agree

Q25| felt pressure to participate in volunteer workouts from my teammates.

{no label} Strongly Agree

Q26 i believe that there is a drug or alcoho! problem on my team specifically.

{no label} Sometimes Agree

Q27| believe that there is a drug or alcohol problem within the intercollegiate athletics culture at UMass Lowell.

(no label} Agree

3/9
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Q28 Were you ever tested for drugs:

By the NCAA ? No

By UdL Athletics ? Yeas

Q29 if you had a drug or alcohol problem, to whom would  Assistant Coach,

you have turned for help? (Check all that apply) Athletics Trainer

Fellow student-
athlete

Q30 What, if any, comments do you have regarding our UML drug testing program?
NIA

Q31 If you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my
previous institution was significantly better.

(no label} Not Applicable

Q32 Coaches were sensitive to the demands placed on me as a student-athlete.

{no label) Agree

Q331 have respect for the manner in which my head coach led and directed the student-athletes on the team.
(no label) Strongly Agree

Q34| have respect for the manner in which my assistant coach(es) led and directed the student-athletes on the
team.

(no label) Strongly Agree

Q35 During my time as a student-athlete at UMass Lowell, my athletic skills improved significantly.

(no label) Agree

Q36 My participation as a student-athlete improved my leadership skills.

{no label) Strongly Agree

4/9
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Q37 My SAAC (Student-Athlete Advisory Council) representative was a valuable resource for me and my
teammates.

{no label) Sometimes Agree

Q38 My coaches often used verbal encouragement and positive motivation.

(no label) Agroe

Q39 My coaches used positive language (e.g. no profanity) the majority of the time.

{no label} Agree

Q40 My coaches did not physically or mentally abuse student-athletes

{no label) Strongly Agree

Q41 The athletics department offered and encouraged opportunities for me to engage in community service.

{no label) Sometimes Agree

Q42 Team rules and conduct standards were clearly defined by coaches..

{no label) Agree

Q43 Athletic performance expectations and goals were clearly defined by coaches.

(no label) Agres

Q44 The playing facilities for my sport were safe.

(no label} Strongly Agree

Q45 The playing facilities for my sport were in accordance with regulations.

{no label} Strongly Agree

Q46| was aware of emergency medical policies and procedures..

(no label) Disagree

Q47 The equipment issued to my team was in a safe condition.

(no label) Strongly Agree

5/9
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Q48 The equipment issued to my team was in accordance with regulations.

{no labe!) Strongly Agree

Q49 The game uniforms were satisfactory

{no tabel) Strongly Agree

Q50 The practice clothing was satisfactory

(no iabel) Strongly Agree

Q51! would make the same decision today to attend UMass Lowell.

(no labet) Agree

Q52 | would recommend a friend or relative being recruited from high school today,to attend UMass Lowell.

(no label) Agree

Q53 How often do you miss class due to practice

{no label) Never

Q54 How often do you miss practice due to class?

(no fabel) Never

Q55 What do you believe were the strengths of the coaching staff in your sport?

Being consistent in the way they coached every day and how they treated each player.

Q56 In what area(s) if any, do you believe the coaching staff in your sport could improve?
Maybe be a little more direct with players and not be as general setes
Q57 Were you aware of other avenues to address your Yes

concerns about the administration of the sport(s) in
which you participated?

Q58 How did your participation in athletics affect your overall experience at UMass Lowell?

My athletics participation was my experience at UML. If | was having a tough time it affected everything and when | was having a great
time it made everything better.

6/9
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Q359 What did you learn about your personal strengths and weaknesses as a result of your participation in athletics?

lHearned that | can work hard to overcome anytring. | also learned that | can be a better | stener and that it's okay not to be perfect or
right all the time.

Q60 What types of changes do you think would be beneficial for intercollegiate athletics at UMass Lowel|?

Nia

Q611f you could change one thing relative to your athletic experience here, what would it be?

A different coach my first three years

Q62 What do you plan to pursue following graduation?

Financial career

Q63 Did your athletic participation have an influsnce over what you have decided to pursue in the future?

Yes- | want to challenge myself everyday and go into work everyday and be genuingely excited to be there

Q64 If you are planning to transfer, please indicate rationale and the campus you intend to transfer to?

Nia

Q65 Please add any additional comments you believe Respondent skipped this question
would be valuable to this process.

Page 4

Q66 Please rate the following athletic department support personnel on their service provided to you:

Athletics Administration Very Good
Athletics Health Care Excellent
Team Physicians Very Good
Media Relations Average
Student-athlete Development No interaction
Equipment / Issue room Excellent
Marketing/Promotions No interaction
Athletics Compliance Excellent
Secretaries Excellent
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% £ i
Fage 5

Q67 Please rate the following areas as they relate to your sport:

Locker rooms Very Good
Practice & competitive faciities Very Good
Sport specific equipment Excelient
Academic Support Services Excellent
Athletic Training Services Excellent
Injury / rehab Facilities & Equipment Excellent
Practice scheduling Excellent
Competitive scheduling Excellent
Team Travel transportation Excellent
Team Travel. Meals Excalient
Team Travel: Lodging Excellent
Practice Uniforms Excellent
Garme Uniforms Excellent
Athietic Awards Don't know
Marketing / Promotions Don't know
Publicity / Media Coverage Very Good

Q68 Were you informed of NCAA, conference and UML regulations?

{ro label) Very much so

Q89 Do you believe you had a good understanding of those regulations?

{no label) Very much so

Q70 In which of the foliowing areas do you wish you had  None of the

more education/information? above

Page 6

Q711f you had academic struggles, who helped you the 1 never had academic
most? struggles

Q721f you needed a tutor for a class, did you know Yes

where to find one?

8/9
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Q73 Did you find the student-athlete study hall useful? Yes

Q74 What academic help do you wish had been provided to you?

l'asked for & tutor and | never got one after checking in and asking multiple times

Page 7

Q75 Please indicate the best day(s) and time of day (morning, afternoon, evening) for an exit interview with an
administrator:

Mornings

9/9
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#23

Collector: Web Link 1 (Web Link)

SurveyMonkey

Started: Wednesday, March 27, 2019 11:29:51 AM
Last Modified: Wednesday, March 27, 2019 11:39:54 AM
Time Spent: 00:10:03

{P Address: 71.234.151.1486

Page 2

Q1 Enter your name, Sport & e-mail address:

Name
Sport
Email Address

Q2 Enter Today's date:

Q3 What race/ethnicity do you self-identify as: (Check all
that apply)

Q4 How many years did you compete at UMass Lowell ?

Seasons of competition

Q5 Were you: (Mark all applicable answers)

Q6 Rate your overalt athletic experience at UML

Q7 Please check the MAIN reason you came to UML.

Q8 Which of the following best describes your current
financial aid status as a student-athlete?

Page 3

Q9 In refrospect, , would you say your experience as a
student-athlete at UML:

{no 1abel) 03/27/2019 11:30 AM

White/Non-Hispanic

recruited

Excellent

Reputation of the UML
team

Partial athletic
scholarship

exceeded your expectations?
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Q10 Do you feel that participation in athletics helped you:

Academically Sometimes
Socially Often
Physically Often
Emotionally Often

Q11 To what extent would you say you achieved your Very
athletic goal(s) at UMass Lowell? Much

Q12 To what extent would you say you achieved your Very
academic goal(s) at UMass Lowell? Much

Q13 As a student-athlete, | felt integrated into other campus experiences outside of my sport/team (e.g., campus
activities, student clubs, organizations).

(no label) Disagree

Q14 My Head Coach is committed to recruiting student-athletes to participate in diversity-related programs on
campus.

{no labet) Strongly Agree

Q15 The Athletics Department encouraged all student-athletes to participate in diversity-related programs on
campus.

{no label) Sometimes Agree

Q16 The athletics department offered programs and support services in the area of diversity education (e.g., race,
class, disabilities, sexual orientation).

{no label) Not Applicable

Q17 The athletics department offered educational programs and opportunities for me to develop teadership and life
skills.

(no label) Strongly Agree

Q181 believe that men's and women'’s sports are treated equitability at UMass Lowell.

(no label) Strongly Agree

2/9
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Q19 My needs in intercollegiate athletics were identified and met.

(no label) Strongly Agree

Q20 My academic needs were identified and mel while at UMass Lowell.

(no label) Strongly Agree

Q211 believe the University overall provides a welcoming, supportive and inclusive environment for all students,
regardiess of gender.

(no fabel) Strongly Agree

Q221 was informed of NCAA, conference and institutional reguiations.

{no label) Strongly Agree

Q23| would have liked to receive more information on NCAA rules and regulations.

(no label) Sometimes Agree

Q241 felt pressure to participate in volunteer workouts from my coaches.

{no label} Strongly Disagree

Q251 felt pressure to participate in volunteer workouts from my teammates.

(no label} Disagree

Q26| believe that there is a drug or alcohol problem on my team specifically.

(no tabel) Disagree

Q271 believe that there is a drug or alcohot problem within the intercoliegiate athletics culture at UMass Lowell.

(no label) Agree

Q28 Were you ever tested for drugs:

By the NCAA ? No
By UML Athletics 7 No

3/9
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Q29 If you had a drug or alcohol problem, to whom would Head Coach,

you have turned for help? (Check all that apply) Assistant Coach

Athletics Trainer,

Fellow student-
athlete

Q30 What, if any, comments do you have regarding our UML drug testing program?

Should te' players if they are negative or positive. Not just if they are positive

Q311f you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my
previous institution was significantly better.

(no labe!) Not Applicable

Q32 Coaches were sensitive to the demands placed on me as a student-athlete.

(nolabe) Strongly Agree

Q331 have respect for the manner in which my head coach led and directed the student-athletes on the team.

{no tabel) Strongly Agree

Q341 have respect for the manner in which my assistant coach(es) led and directed the student-athletes on the
team.

(no label) Strongly Agree

Q35 During my time as a student-athiete at UMass Lowell, my athletic skills improved significantly.

(no label) Strongly Agree

Q36 My participation as a student-athlete improved my leadership skills.

{no label) Strongly Agree

Q37 My SAAC (Student-Athlete Advisory Council) representative was a valuable resource for me and my
teammates.

{no label) Strongly Disagree

4/9
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Q38 My coaches often used verbal encouragement and positive motivation.

(no label) Agree

Q39 My coaches used positive language (e.g. no profanity) the majority of the time.

{no label) Strongly Agree

Q40 My coaches did not physically or mentally abuse student-athletes

{no label) Strongly Agree

Q41 The athletics department offered and encouraged opportunities for me to engage in community service.

{no label) Strongly Agree

Q42 Team rules and conduct standards were clearly defined by coaches..

{no label) Strongly Agree

Q43 Athletic performance expectations and goals were clearly defined by coaches.

{no label) Strongly Agree

Q44 The playing facilities for my sport were safe.

{no label) Strongly Agree

Q45 The playing facilities for my sport were in accordance with regulations.

{no label) Strongly Agree

Q46 | was aware of emergency medical policies and procedures..

(no label) Strongly Agree

Q47 The equipment issued to my team was in a safe condition.

{no label) Strongly Agree

Q48 The equipment issued to my team was in accordance with regulations

{no label) Strongly Agree

5/9
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Q49 The game uniforms were satisfactory

(no labet) Strongly Agree

Q50 The practice clothing was satisfactory

(no tabel) Strongly Agree

Q51| would make the same decision today to attend UMass Lowell.

(no labet) Strongly Agree

Q52 i would recommend a friend or relative being recruited from high school today,to attend UMass Lowell.

{no labet) Strongly Agree

Q53 How often do you miss class due to practice

(no tabel) Never

Q54 How often do you miss practice due to class?

(no label) Never

Q55 What do you believe were the strengths of the coaching staff in your sport?

Knowledgeable
Leaders

Put the players first
High Expectations

Q56 In what area(s) if any, do you believe the coaching Respondent skipped this question
staff in your sport could improve?

Q57 Were you aware of other avenues to address your Yes
concerns about the administration of the spori(s) in
which you participated?

Q58 How did your participation in athletics affect your overall experience at UMass Lowell?

It greatly enhanced my experience

6/9
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Q59 What did you learn about your personal strengths and weaknesses as a result of your paricipation in athletics?

my weakness was speaking in front of the team and now it is one of my strengths

Q60 What types of changes do you think would be beneficial for intercollegiate athletics at UMass Lowell?

it feels as if there is a- vs everyone else mentality carried throughout the teams

Q61 If you could change one thing relative to your athletic experience here, what would it be?

Invest more money into the teams

Q62 What do you plan to pursue following graduation?

Q863 Did your athletic participation have an influence over what you have decided to pursue in the future?

yes

Q84 if you are planning to transfer, please indicate Respondent skippzd this question
rationale and the campus you intend to transfer to?

Q65 Please add any additional comments you believe Respondent skipped this question
would be valuable to this process.

Page 4

Q66 Please rate the following athletic department support personnel on their service provided to you:

Athletics Administration Excellent
Athletics Health Care Very Good
Team Physicians Very Good
Media Relations Excelient
Student-athlete Development Excellant
Equipment / Issue room Excellant
Marketing/Promotions Excellant
Athletics Compliance Excelient
Secretaries Excellent
Page 5

7/9
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Q67 Please rate the following areas as they relate to your sport:

Locker rooms Excellent
Practice & compet tive facililies Excelient
Sport specific equipment Excellent
Academic Support Services Excellent
Athletic Training Serv'ces Excellent
Injury / rehab Facilities & Equipment Excellent
Practice scheduling Excellent
Competitive scheduling Excellent
Team Travel: transportation Excellent
Team Travel: Meals Excellent
Team Travel: Lodging Excellent
Practice Un-forms Excellent
Game Uniforms Excellent
Athietic Awards Excelient
Marketing / Promotions Exceltent
Publ:city / Media Coverage Excelient

Q68 Were you informed of NCAA, conference and UML reguiations?

{no labetl) Very much so

Q69 Do you believe you had a good understanding of those regulations?

{no fabel) Very much so

Q70 In which of the following areas do you wish you had  Drug Testing process
mere education/information?

Page 6

Q71 If you had academic struggles, who helped you the A staff person on
most? campus

Q72 If you needed a tutor for a class, did you know Yeas

where to find one?

8/9
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Q73 Did you find the student-athlete study hall useful? I never went
there

Q74 What academic help do you wish had been provided to you?

Having somebody at the-more often

:;']{Eg»’f} 7

Q75 Please indicate the best day(s) and time of day {(morning, afternoon, evening) for an exit interview with an
administrator;

Morming { afternoon before 2 00

9/9
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#24

Collector: Web Link 1 (wab Link)

Started: Thursday, March 28, 2019 10:39:29 AM

Last Modified: Thursday, March 28, 2019 10:52:01 AM

Time Spent: 00:12 32

IP Address: 73.238.75 104

Page 2

Q1 Enter your name, Sport & e-mail address:

Name -

Sport _

Q2 Enter Today's date: (no label) 03/28/2019 10:40 AM

Q3 What race/ethnicity do you self-identify as: (Check all White/Non-Hispanic
that apply)

Q4 How many years did you compete at UMass Lowell ?

Seasons of competition 4

Q5 Were you: (Mark all applicable answers) recruited,
A recipient of an athletics
scholarship

Q6 Rate your overall athletic experience at UML Excellent

Q7 Please check the MAIN reason you came to UML. Reputation of the UML
team

Q8 Which of the following best describes your current Athletics and academic

financial aid status as a student-athlete? scholarships

Page 3

1/9
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Q9 In retrospect, , would you say your experience as a exceeded your expectations?
student-athiete at UML:

Q10 Do you feel that participation in athletics helped you:

Academically Often
Socially Often
Physically Often
Emotionally Often
Q11 To what extent would you say you achieved your Very

athletic goal(s) at UMass Lowell? Much
Q12 To what extent would you say you achieved your Very
academic goal(s) at UMass Lowell? Much

Q13 As a student-athlete, | felt integrated into other campus experiences outside of my sport/team (e.g., campus
activities, student clubs, organizations).

{no label) Sometimes Agree

Q14 My Head Coach is committed to recruiting student-atnletes to participate in diversity-related programs on
campus.

{no label} Agree

Q15 The Athletics Department encouraged all student-athietes to participate in diversity-related programs on
campus,

{no label) Agree

Q16 The athletics department offered programs and support services in the area of diversity education (e.g., race,
class, disabilities, sexual orientation).

{no label) Agree
Q17 The athletics department offered educational programs and opportunities for me to develop leadership and life
skifls.

(no label) Agree

219



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q181 believe that men's and women's sports are treated equitability at UMass Lowell.

{nolabel) Agree

Q19 My needs in intercollegiate athletics were identified and met.

(no label) Agree

Q20 My academic needs were identified and met while at UMass Lowell.

{no label} Agree

Q211 pelieve the University overall provides a welcoming, supportive and inclusive environment for all students,
regardless of gender.

(no label) Agree

Q22| was informed of NCAA, conference and institutional regulations.

(no label) Strongly Agree

Q23| would have liked to receive more information on NCAA rules and regulations.

(no label) Disagree

Q241 felt pressure to participate in volunteer workouts from my coaches.

(no label) Strongly Disagres

Q251 felt pressure to participate in volunteer workouts from my teammates,

(no label) Strongly Disagree

Q261 believe that there is a drug or alcoho! problem on my team specifically.

{no label) Strongly Disagres

Q27| believe that there is a drug or alcohol problem within the intercollegiate athletics culture at UMass Lowell.

(no labetl) Disagree

379
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Q28 Were you ever tested for drugs:

By the NCAA 7 No
By UML Athietics ? Yeos

Q29 If you had a drug or alcohol problem, to whom would Head Coach,

you have turned for help? (Check all that apply) Assistant Coach

Athletics Trainer,

Fellow student-
athiete

Q30 What, if any, comments do you have regarding our UML drug testing program?

Fair and easy

Q31 if you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my
previous institution was significantly better.

{no label) Not Applicable

Q32 Coaches were sensitive to the demands placed on me as a student-athlete.

(no label) Agree

Q331 have respect for the manner in which my head coach led and directed the student-athletes on the team.
{no labet) Strongly Agree

Q341 have respect for the manner in which my assistant coach(es) led and directed the student-athletes on the
team.

{no label) Strongly Agree

Q35 During my time as a student-athlete at UMass Lowell, my athletic skills improved significantly.

[no rabel) Agree

Q36 My participation as a student-athiete improved my leadership skills.

{no labet) Strongly Agree

4/9
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Q37 My SAAC (Student-Athlete Advisory Council) representative was a valuable resource for me and my
teammates.

(no label) Agree

Q38 My coaches often used verbal encouragement and positive motivation.

(no label) Strongly Agree

Q39 My coaches used positive language (e.g. no profanity) the majority of the time.

{no label) Strongly Agree

Q40 My coaches did not physically or mentally abuse student-athletes

(no label) Strongly Agree

Q41 The athletics department offered and encouraged opportunities for me to engage in community service.

{no label) Strongly Agree

Q42 Team rules and conduct standards were clearly defined by coaches..

{no label} Strongly Agree

Q43 Athletic performance expectations and goals were clearly defined by coaches.

(no label) Strongly Agree

Q44 The playing facilities for my sport were safe.

(no label) Strongly Agree

Q45 The playing facilities for my sport were in accordance with regulations.

(no label) Strongly Agree

Q46| was aware of emergency medical policies and procedures..

{no label) Strongly Agree

Q47 The equipment issued to my team was in a safe condition.

(no label) Strongly Agree

5/9
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Q48 The equipment issued to my team was in accordance with regulations.

(no ‘abel) Strongly Agree

Q49 The game uniforms were satisfactory

{no label) Strongly Agree

Q50 The practice clothing was satisfactory

{no label) Strongly Agree

Q511 would make the same decision today to attend UMass Lowell.

{no label) Strongly Agree

Q521 would recommend a friend or relative being recruited from high school today,to attend UMass Lowet!.

{no label) Strongly Agree

Q53 How often do you miss class due to practice

{no ;abel) About once a season

Q54 How often do you miss practice due to class?

{no label) Never

Q55 What do you believe were the strengths of the coaching staff in your sport?

positivity, disc pline

Q56 in what area(s) if any, do you believe the coaching staff in your sport could improve?

Communication

Q57 Were you aware of other avenues to address your Yes
concerns about the administration of the spori(s) in
which you participated?

Q58 How did your participation in athletics affect your overall experience at UMass Lowell?

Made it better

6/9
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Q59 What did you learn about your personal strengths and weaknesses as a result of your participation in athletics?

Always continue to work, no one is perfect

Q60 What types of changes do you think would be beneficial for intercollegiate athletics at UMass Lowell?

More help advising athletes in careers post sport.

Q61 If you could change one thing relative to your athletic experience here, what would it be?

More avenues and help with work after sports

Q62 What do you plan to pursue following graduation?

Unsure

@63 Did your athletic participation have an influence over what you have decided to pursue in the future?

Not really

Q64 If you are planning to transfer, please indicate rationale and the campus you intend to transfer {0?

NiA

Q65 Please add any additional comments you believe would be vatuable to this process,

Loved every moment, thank you.

Page 4

Q66 Please rate the following athletic department support personnel on their service provided to you:

Alhletics Administration Excellent
Athletics Health Care Excellent
Team Physicians Excellant
Media Relations Excellent
Student-athlete Deveiopment Excelient
Equipment / Issue room Excallant
Marketing/Promotions Excelient
Athletics Compliance Excellont
Secretaries Excellent

7/9
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Q67 Please rate the following areas as they relate to your sport:

Locker rooms Excellent
Practice & competitive facilities Excellent
Sport specific equipment Excellent
Acadamic Support Services Excelient
Athletic Traning Services Excellent
injury f rehab Facilities & Equipment Excellent
Practice schaduling Excellent
Competitive scheduling Excellent
Team Travel transportation Excelient
Team Travel: Meals Excellent
Team Travel Lodg ng Excellent
Pract ce Uniforms Excellent
Game Uniforms Excellent
Athletic Awards Excellent
Marketing i Promotions Excellent
Publicity ! Media Coverage Excellent

Q68 Were you informed of NCAA, conference and UML regulations?

{no label) Vary much so

Q69 Do you believe you had a good understanding of those regulations?

(no fabel) Very much so

Q70 In which of the following areas do you wish you had  None of the

more education/information? above
Fage 6

Q711f you had academic struggles, who helped you the A teammate
most?

Q721f you needed a tutor for a class, did you know Yes

where to find one?

8/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q73 Did you find the student-athlete study hall useful? I naver went
there

Q74 What academic help do you wish had been provided to you?

Post school

Hage 7

Q75 Please indicate the best day(s) and time of day (morning, afternoon, evening) for an exit interview with an
administrator

Afternoon

9/9



Copy of Student Athlete Exit Interview 2018-19

#25

Collector: Web Link 1 (Web Link)

Started: Thursday, March 28, 2019 10:37:02 AM
Last Modified: Thursday, March 28, 2019 10:56:47 AM
Time Spent: 00:19:45

IP Address: 129.63.209.94

Page 2

Q1 Enter your name, Sport & e-mail address:

Name
Sport
Email Address

Q2 Enter Today's date:

Q3 What race/ethnicity do you self-identify as: (Check all
that apply)

Q4 How many years did you compete at UMass Lowell ?

Seasons of competition

Q5 Were you: (Mark all applicable answers)

Q6 Rate your overall athletic experience at UML

Q7 Please check the MAIN reason you came to UML.

Q8 Which of the following best describes your current
financial aid status as a student-athlete?

Page 3

{no labet)

White/Non-Hispanic

a walk-on {not ,
recruited)

A recipient of an athletics
scholarship

Very
Good

Specific Academic program

Full athletic
scholarship

179

SurveyMonkey

03/28/2019 10:40 AM



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q9 In retrospect, , would you say your experience as a exceeded your expectations?
student-athlete at UML:

Q10 Do you feel that participation in athletics helped you:

Academically Often
Socially Often
Physically Often
Emotionally Often
Q11 To what extent would you say you achieved your Very
athietic goal(s) at UMass Lowell? Much
Q12 To what extent would you say you achieved your Somewhat

academic goal(s} at UMass Lowell?

Q13 As a student-athlete, | felt integrated into other campus experiences outside of my sportteam (e.g., campus
activities, student clubs, organizations).

(no tabel) Agree

Q14 My Head Coach is committed to recruiting student-athletes to participate in diversity-related programs on
campus.

(no label) Disagree

Q15 The Athletics Department encouraged all student-athletes to participate in diversity-related programs on
campus.

{no label} Sometimes Agree

Q16 The athletics department offered programs and support services in the area of diversity education (e.g., race,
class, disabilities, sexual orientation).

(no label) Agree
Q17 The athletics department offered educational pragrams and opportunities for me to develop leadership and life
skills.

(no labet) Strongly Agree

2/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q181 believe that men's and women'’s sports are treated equitability at UMass Lowell.

{(no label) Agree

Q19 My needs in intercollegiate athletics were identified and met.

(no labetl) Agree

Q20 My academic needs were identified and met while at UMass Lowell.

{no label) Agree

Q211 believe the University overall provides a welcoming, supportive and inclusive environment for all students
regardless of gender.

¥

{no label) Agree

Q221 was informed of NCAA, conference and institutional regulations,

(no label) Strongly Agree

Q231 would have liked to receive more information on NCAA rules and regulations.

(no label) Disagree

Q241 felt pressure to participate in volunteer workouts from my coaches.

{no label) Strongly Agree

Q251 felt pressure to participate in volunteer workouts from my teammates.

{no label) Strongly Agree

Q26| believe that there is a drug or alcohol problem on my team specifically.

{no label) Agree

Q27 | believe that there is a drug or alcoho! problem within the intercollegiate athletics culture at UMass Lowell.

{no label) Sometimes Agree

3/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q28 Were you ever tested for drugs:

By the NCAA ? No
By UML Athletics ? No

Q28 If you had a drug or alcohol problem, to whom would  Fellow student- .
you have turned for help? (Check all that apply) athlote

Other, please
specify:
Friend or family

Q30 What, if any, comments do you have regarding our UML drug testing program?

Make them more frequent to instill that it is a zero tolerance po'icy. Some players know it is only once a year and can schedute around i,
or feel that the odds are very low that they get tested.

Q31 If you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my
previous institution was significantly better.

{no label) Not Applicable

Q32 Coaches were sensitive to the demands placed on me as a student-athlete.

{no label) Sometimes Agree

Q33 | have respect for the manner in which my head coach led and directed the student-athietes on the team.

(no labet) Sometimes Agree
Q341 have respect for the manner in which my assistant coach(es) led and directed the student-athletes on the
team.

{no label) Agree

Q35 During my time as a student-athlete at UMass Lowell, my athletic skills improved significantly.

(no iabet) Strongly Agree

Q36 My participation as a student-athlete improved my leadership skills.

(no label) Strongly Agree

4/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey
Q37 My SAAC (Student-Athlete Advisory Council) representative was a valuable resource for me and my

feammates.

{no label) Strongly Agree

Q38 My coaches often used verbal encouragement and positive motivation.

(no label) Agree

Q39 My coaches used positive language {e.g. no profanity) the majority of the time.

{(no label) Agree

Q49 My coaches did not physically or mentally abuse student-athletes

(no label) Agree

Q41 The athletics department offered and encouraged opportunities for me to engage in community service.

{nc label) Agree

Q42 Team rules and conduct standards were clearly defined by coaches..

{no label) Sometimes Agree

Q43 Athletic performance expectations and goals were clearly defined by coaches.

(no iabel) Strongly Disagree

Q44 The playing facilities for my sport were safe.

(no label) Disagree

Q45 The playing facilities for my sport were in accordance with regulations.

{(no label) Agree

Q46 | was aware of emergency medical policies and procedures..

(no label) Agree

Q47 The equipment issued to my team was in a safe condition.

(no label) Agrae

519



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q48 The equipment issued to my team was in accordance with regulations.

(no label) Agree

Q48 The game uniforms were satisfactory

{no label) Strongly Agree

Q50 The practice clothing was satisfactory

{no label) Agree

Q511 would make the same decision today to attend UMass Lowell

{no label) Strongly Agrae

@521 would recommend a friend or relative being recruited from high school today,to attend UMass Lowell,

(no label) Agree

Q53 How often do you miss class due to practice

(no fabel) About once a month

Q54 How often do you miss practice due to class?

{no tabeh) Never

Q55 What do you believe were the strengths of the coaching staff in your sport?

The education of the game. The know:edge of offensive schemes were very impressive. They were also very open to work with players.
Most of the bme, the vibe was very positive and they felt approachable. | feel that bonds with some of the assistant coaches were
extremely tight

Q56 In what area(s) if any, do you believe the coaching staff in your sport could improve?

During games. t seemed that coach would flip a switch and become an intimidating person It would instill fear in the players that if they

messed up slighty, they would get pulled from the game This side of coach was rarely seen during practice This inconsistency made it
difficult to understand what we were going to get come game time

in terms of team goals, everyone had different goals in mind. Players had goals of winning the championship while coaches had goals of
what seemed to be less, and more realistic Being on the same page would certainly help.

Q57 Were you aware of other avenues 1o address your Yes
concerns about the administration of the sport{s) in
which you participated?

6/89



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q58 How did your participation in athletics affect your overali experience at UMass Lowell?

it was everything. Best decision | made when coming on campus. Most of the experiences were incredible and | made some lasting
bonds. It truly shaped me to be a beller person.

Q59 What did you learn about your personal strengths and weaknesses as a result of your participation in athletics?
{ became a stronger leader and better judge of character. In terms of weakness, it made me realize that sometimes | need people to kick

me in the butt to do a litle extra work. That has in turn made me stronger because | can catch myself being lazy and then work harder.

Q60 What types of changes do you think would be beneficial for intercoliegiate athletics at UMass Loweil?

Centratl air in the gymnasium, In the summer it is unbearable and dangerous.

Q61 If you could change one thing relative to your athletic experience here, what would it be?

There is nothing that | regret not anything | could see changing

Q62 What do you plan to pursue following graduation?

Eventually attend graduate school,

Q83 Did your athletic participation have an influence over what you have decided to pursue in the future?

Yes. it has swayed me towards sports psychology

Q64 If you are planning to transfer, please indicate Respondent skipped this gquestion
rationale and the campus you intend to transfer to?

Q65 Please add any additional comments you belisve Respondent skipped this question
would be valuable to this process.

FPage 4

719



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q66 Piease rate the following athletic department support personnel on their service provided to you:

Athletics Administration Very Good
Athletics Health Care Excellent
Team Physicians Very Good
Media Relations Excellent
Student-athlete Development Very Good
Equipment / Issue room Average
Market-ng/Promotions Average
Athletics Compliance Very Good
Secretares Very Good
Page 5

Q67 Please rate the following areas as they relate to your sport:

Locker rooms Average
Practice & competitive facilities Average
Sport specific equipment Very Good
Academic Support Services Excellent
Athletic Training Services Excellent
Injury / rehab Facilities & Equipment Excellent
Practice scheduling Very Good
Competitive scheduling Average
Team Travel: t-ansportation Very Good
Team Travel: Meals Very Good
Team Travel: Lodging Excellent
Practice Uniforms Very Good
Game Uniforms Excellent
Athletic Awards Excellent
Marketing / Promotions Excellent
Publicity / Media Coverage Excellent

Q68 Were you informed of NCAA, conference and UML regulations?

{no label) Very much so

8/9



Copy of Student Athlete Exit Interview 2018-19

SurveyMonkey

Q69 Do you believe you had a good understanding of those regu‘ations?

{no label)

Q70 In which of the following areas do you wish you had
mare education/information?

Q711 you had academic struggles, who helped you the
most?

Q72 f you needed a tutor for a class, did you know
where to find one?

Q73 Did you find the student-athlete study hall useful?

Veary much so

None of the
above

An Athlstic Staff member

I never needed a
tutor

Yes

Q74 What academic help do you wish had been provided to you?

Lauren Trapasso was all | neaded

Page 7

Q75 Plsase indicate the bes! day(s) and time of day (morning, afternoon, evening) for an exit interview with an

administrator:

Tuesday or Thursday from 1245 to 400
Or Monday or Wednesday from 1130 to 230



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

#26

Collector: Web Link 1 (Wseb Link)

Started: Thursday, March 28, 2019 10:50.18 AM
Last Modified: Thursday, March 28, 2019 11:04:43 AM
Time Spent: 00:14:25

IP Address: 174.199.88 161

Page 2

Q1 Enter your name, Sport & e-mail address:

Name —
Sport ]
Q2 Enter Today's date: {no tabel) 03/28/2019 10:50 AM

Q3 What race/ethnicity do you self-identify as: (Check all  White/Non-Hispanic
that apply}

Q4 How many years did you compete at UMass Lowell ?

Seasons of competition 4

Q5 Were you: (Mark all applicable answers) A recipient of an athletics
scholarship

Q6 Rate your overall athletic experience at UML Excaelient

Q7 Please check the MAIN reason you came to UML. The coach who recruited me to
UML

Q8 Which of the following best describes your current Partial athletic

financial aid status as a student-athlete? scholarship

Page 3

Q9 In retrospect, , would you say your experience as a exceeded your expectations?

student-athlete at UML:

1/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q10 Do you feel that participation in athletics helped you:

Academically Often
Socially Often
Physically Often
Emotionally Often
Q11 To what extent would you say you achieved your Very

athletic goal(s) at UMass Lowell? Much
Q12 To what extent would you say you achieved your Very
academic goal(s} at UMass Lowell? Much

Q13 As a student-athlete, | felt integrated into other campus experiences outside of my sport/team (e.g., campus
activities, student clubs, organizations).

{no iabel) Agree

Q14 My Head Coach is committed to recruiting student-athletes to participate in diversity-related programs on
campus.

{no label) Agree

Q15 The Athletics Department encouraged all student-athletes to participate in diversity-related programs on
campus.

(no labe!) Agree

Q16 The athletics department offered programs and support services in the area of diversity education (e.g., race,
class, disabilities, sexual orientation).

{no label) Agree

Q17 The athletics department offered educational programs and opportunities for me to develop leadership and life
skifls.

{no label) Agree

Q181 believe that men’s and women's sports are treated equitability at UMass Lowell.

(no label) Sometimes Agree

2/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q19 My needs in intercollegiate athletics were identified and met.

{no label) Agree

Q20 My academic needs were identified and met while at UMass Lowell.

{no label) Strongly Agree

Q211 believe the University overall provides a welcoming, supportive and inclusive environment for all students,
regardless of gender.

(no tabel) Strongly Agree

Q221 was informed of NCAA, conference and institutional regulations.

(no label) Strongly Agree

Q231 would have liked to receive more information on NCAA rules and regulations.

{no label} Disagree

Q241 felt pressure to participate in volunteer workouts from my coaches.

{no label) Strongly Disagree

Q251 felt pressure to participate in volunteer workouts from my teammates.

{no label) Disagree

Q261 believe that there is a drug or alcohol problem on my team specifically.

{no label) Strongly Disagree

Q27 | believe that there is a drug or aicohol problem within the intercollegiate athletics culture at UMass Lowell,

(no label) Strongly Disagree

Q28 Were you ever tested for drugs:

By the NCAA ? No
By UML Athletics ? No

3/9



Copy of Student Athlete Exit Interview 2018-19

SurveyMonkey

Q29 If you had a drug or alcohol problem, to whom would Head Coach,

you have turned for help? (Check all that apply)

Athletics Trainer,

Fellow student- s
athlete

Athletic Dept. staff .
memeber

Campus Heaith
Services

Campus Counseling
Services

Q30 What, if any, comments do you have regarding our UML drug testing program?

N/A

Q31 If you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my

previous institution was significantly better.

(no labei)

Not Appticable

Q32 Coaches were sensitive to the demands placed on me as a student-athiete.

{no label)

Strongly Agree

Q33 have respect for the manner in which my head coach led and directed the student-athletes on the team.

(no fabel)

Strongly Agree

Q341 have respect for the manner in which my assistant coach(es) led and directed the student-athietes on the

team.

{no label)

Strongly Agree

Q35 During my time as a student-athlete at UMass Lowell, my athletic skills improved significantly.

{no label)

Agree

Q36 My participation as a student-athlete improved my leadership skills.

{no tabel)

Strongly Agree

4/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q29 If you had a drug or alcohol problem, to whom would Head Coach,

you have turned for help? (Check all that apply) Athletics Trainer

Fellow student- )
athlete

Athletic Dept. staff .
memeber

Campus Health
Services

Campus Counseling
Services

Q30 What, if any, comments do you have regarding our UML drug testing program?

N/A

Q31 If you were a transfer student-athlete: My overall athletic experience at UMass Lowell in comparison to my
previous institution was significantly better.

(no label) Not Appticable

Q32 Coaches were sensitive to the demands placed on me as a student-athlete.

{no label) Strongly Agree

Q331 have respect for the manner in which my head coach led and directed the student-athletes on the team.

(no label) Strongly Agree

Q341 have respect for the manner in which my assistant coach(es) led and directed the student-athletes on the
team.

{no label) Strongly Agree

Q35 During my time as a student-athlete at UMass Lowell, my athletic skills improved significantly.

(no label) Agree

Q36 My participation as a student-athlete improved my leadership skills.

(no labet) Strongly Agree

4/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q37 My SAAC (Student-Athlete Advisory Council) representative was a valuable resource for me and my
teammates.

(no label) Agree

Q38 My coaches often used verbal encouragement and positive motivation.

{no label) Agree

Q39 My coaches used positive language (e.g. no profanity) the majority of the time.

{no label) Agree

Q40 My coaches did not physically or mentally abuse student-athletes

(no label) Agree

Q41 The athletics department offered and encouraged opportunities for me to engage in community service.

{(no label) Agree

Q42 Team rules and conduct standards were clearly defined by coaches..

{no label) Agree

Q43 Athletic performance expectations and goals were clearly defined by coaches.

{no label) Agree

Q44 The playing facilities for my sport were safe.

{(no label) Strongly Agree

Q45 The playing facilities for my sport were in accordance with regulations.

(no iabel) Strongly Agree

Q46| was aware of emergency medical policies and procedures..

(no label) Agree

Q47 The equipment issued to my team was in a safe condition.

{no label) Strongly Agree

5/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q48 The equipment issued to my team was in accordance with reguiations,

(no label} Strongly Agree

Q49 The game uniforms were satisfactory

{no label) Strongly Agree

Q50 The practice clothing was satisfactory

(no iabei) Strongly Agree

Q51| would make the same decision today to attend UMass Lowell.

(no label) Agree

Q521 would recommend a friend or relative being recruited from high schoo! today,to attend UMass Lowell.

(no label) Agree

Q53 How often do you miss class due to practice

{no label) Never

Q54 How often do you miss practice due to class?

{(no iabet) Never

Q55 What do you believe were the strengths of the coaching staff in your sport?

Experience and giving the leadership group more of a voice.

Q56 In what area(s) if any, do you believe the coaching staff in your sport could improve?

Having a better players coach to relate to the players more,

Q57 Were you aware of other avenues to address your Yes
concerns about the administration of the sport(s) in
which you participated?

Q58 How did your participation in athletics affect your overall experience at UMass Lowell?

Gave me more confdence to be social and do better in class by stepping up and speaking out loud.

6/9



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q59 What did you learn about your personal strengths and weaknesses as a result of your participation in athletics?

| found out that | needed to stand up more and be a leader.

Q60 What types of changes do you think would be beneficial for intercollegiate athletics at UMass Lowell?

Joining every team together more. -especiany is out of the picture when it comes to being with all the other teams

Q61 If you could change one thing relative to your athletic experience here, what would it be?

Be more involved with the other teams possibly at Costello.

Q62 What do you plan to pursue following graduation?

I ¢ if not work in homeland security.,

Q63 Did your athletic participation have an influence over what you have decided to pursue in the future?

Yes for-bur not for homeland security.

Q64 If you are planning to transfer, please indicate rationale and the campus you intend to transfer to?

Nia

Q65 Please add any additional comments you believe would be valuable to this process.

Nia

Page 4

Q66 Please rate the following athletic department support personnel on their service provided to you:

Athletics Administration Very Geod
Athietics Health Care Vary Good
Team Physicians Excellent

Media Relations Very Good
Student-athiete Development Very Good
Equipment / Issue room Excelient

Marketing/Promotions Very Good
Athletics Compliance Very Good
Secretaries Very Good

719



Copy of Student Athlete Exit Interview 2018-19

Page 5

Q67 Piease rate the following areas as they relate to your sport:

Locker rooms Excelient
Practice & competitive facilities Excellent
Sport specific equipment Excellent
Academic Support Services Very Good
Athletic Tralning Services Very Good
Injury / rehab Facilities & Equipment Excellent
Practice scheduling Very Good
Competitive scheduling Very Good
Team Travel: transportation Very Good
Team Travei: Meals Very Good
Team Travel Lodging Very Good
Practice Uniforms Excellent
Game Uniforms Excellent
Athletic Awards Very Good
Marketing / Promotions Very Good
Publicity / Media Coverage Very Good

Q68 Were you informed of NCAA, conference and UML regulations?

{no label) Very much so

Q69 Do you believe you had a good understanding of those regulations”?

{no iabei) Very much so

Q70 In which of the following areas do you wish you had  Amateurism/professionalism
more education/information?

Page 6

Q71 If you had academic struggles, who helped you the A teammate
most?

Q72 1f you needed a tutor for a class, did you know Yes
where to find one?

8/9

SurveyMonkey



Copy of Student Athlete Exit Interview 2018-19 SurveyMonkey

Q73 Did you find the student-athlete study hall useful? Yes

Q74 What academic help do you wish had been provided to you?

Nia

Page 7

Q75 Please indicate the best day(s) and time of day (morning, afternoon, evening) for an exit interview with an
administrator:

Sometime in late April on either a Tuesday or Thursday around 12-3

9/9



