
2018-2019 NCAA EXIT INTERVIEW 

NCAA Bylaw 6.3.2 requires that Division I institutions’ director of athletics, senior woman 
administrators or designated representatives (excluding coaching staff members) shall 
conduct exit interviews in each sport with a sample of student-athletes (as determined by the 
institution) whose eligibility has expired. Interviews shall include questions regarding the 
value of the students' athletics experiences, the extent of the athletics time demands 
encountered by the student-athletes, proposed changes in intercollegiate athletics and 
concerns related to the administration of the student-athletes' specific sports. All responses 
will remain confidential. 

The exit interview survey is intended to gather information about your overall experience as a 
student-athlete at Binghamton University.  It serves as a snapshot of your entire time spent at 
the institution. 
  
NAME (optional): _______________________________ 

GENDER: ☐MALE     ☐FEMALE 

SPORT: _______________________________ 

MAJOR: _______________________________ 

1. Check below the type of educational institution you attended immediately before 
enrolling at Binghamton University: 
☐ High School     ☐ Junior College     ☐ Four Year College 

2. Check the number of semesters you attended Binghamton University: 
☐1     ☐2     ☐3     ☐4     ☐5     ☐6     ☐7     ☐8     ☐9     ☐10 

3. Check the number of summer terms you attended Binghamton University: 
       ☐ 1     ☐2     ☐3     ☐4            

4. Were you recruited by Binghamton University? 
☐ YES     ☐NO      

5. Check the description below that best describes how often you participated in your sport’s 
competitive events (games or matches): 
☐ Starter     ☐ Regular     ☐ Specialists      ☐ Occasional     ☐ Seldom 

6. Why did you leave team (check all that apply)? 
☐Transferred  ☐Exhausted Eligibility  ☐Quit Team  ☐Graduating 

BINGHAMTON UNIVERSITY 
1. Would you encourage other student-athletes to attend this institution? ☐YES ☐NO 

2. Do you feel your high school academic background prepared you adequately for college 
work? 
☐YES ☐NO 

3. When did you begin to feel confident that you could manage the academic and athletic 
demands at Binghamton University? 
☐Immediately   ☐One Term   ☐Sophomore   ☐Junior   ☐Senior   ☐Never 

4. Do you believe problems exist such as sexual harassment/racial tension among student-
athletes or students in general?  ☐YES ☐NO 
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If yes, please 
explain_________________________________________________________________ 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
____________ 

5. Do you believe that female and male student-athletes are treated equitably? 
☐YES   ☐NO   ☐Not Applicable 

If no, please 
explain_________________________________________________________________ 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
____________ 

6. What did you like most about your Binghamton University experience? 
_______________________ 
______________________________________________________________________________
____ 
______________________________________________________________________________
______________________________________________________________________________
________ 

7. What did you like least about your Binghamton University experience? 
_______________________ 
______________________________________________________________________________
____ 
______________________________________________________________________________
______________________________________________________________________________
________ 

COACHING STAFF 
1. Did your coaches emphasize graduation from Binghamton University as a top priority?  

☐YES ☐NO 

2. Do you feel your coaches were sensitive to the demands placed on your academics while 
you were a student-athlete? ☐YES ☐NO 

3. Were you ever subject to physical or verbal abuse by your coach? ☐YES ☐NO 

If yes, please 
explain_________________________________________________________________ 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
____________ 

4. How would you describe the morale on your team? 
_______________________________________ 
______________________________________________________________________________
______________________________________________________________________________
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______________________________________________________________________________
____________ 

5. Please rate the current coaching staff in your sport 
1 = Unsatisfactory  2 = Poor  3 = Satisfactory  4 = Good  5 = Excellent 

 Enthusiasm and the ability to motivate you and your teammates. 
  ☐1 ☐2 ☐3 ☐4 ☐5 

 Willingness to assist with academic concerns (not necessarily related to eligibility 
matters). 
  ☐1 ☐2 ☐3 ☐4 ☐5 

 Ability to communicate with you and your teammates. 
  ☐1 ☐2 ☐3 ☐4 ☐5 

 Ability to organize and prepare for practice. 
  ☐1 ☐2 ☐3 ☐4 ☐5 

 Fairness in evaluating players and providing useful feedback regarding athletic 
performance. 
  ☐1 ☐2 ☐3 ☐4 ☐5 

 Ethics. 
  ☐1 ☐2 ☐3 ☐4 ☐5 

 Technical knowledge of the game. 
  ☐1 ☐2 ☐3 ☐4 ☐5 

6. What are your coaches strengths? 
_____________________________________________________ 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
________________ 

7. What areas might you recommend for improvement? 
_____________________________________ 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
________________ 

TIME DEMANDS 
1. Please rate the time demands of your current sport based on the scale below 

1 = Unsatisfactory  2 = Poor  3 = Satisfactory  4 = Good  5 = Excellent 

 Practices were accommodating to class scheduling. 
  ☐1 ☐2 ☐3 ☐4 ☐5 
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 Team travel arrangements were made to minimize missed classes. 
  ☐1 ☐2 ☐3 ☐4 ☐5 

 Faculty were cooperative in allowing for makeup tests and assignments missed due to 
team travel. 
  ☐1 ☐2 ☐3 ☐4 ☐5 

2. Were you required by your coach to participate in more than 20 hours of in-season or 8 
hours of off-season athletically related activities per week?☐ YES ☐NO 

3. Do you believe it is necessary to practice more than what is required by your coach to be 
competitive in your sport? ☐YES ☐NO 

4. During your off-season period did you receive individual athletic instructions? ☐YES  ☐NO 

5. Were you ever required to miss a final or mid-term exam due to travel or competition? 
☐YES ☐NO 

6. Were you ever required to miss a class for practice (not associated with team travel)? 
☐YES ☐NO 

SUPPORT SERVICES 
Please rate the following support services using the scale below: 
1 = Unsatisfactory  2 = Poor  3 = Satisfactory  4 = Good  5 = Excellent 

 Athletic Equipment Condition   ☐1 ☐2 ☐3 ☐4 ☐5 
 Athletic Equipment Availability   ☐1 ☐2 ☐3 ☐4 ☐5 
 Quality of transportation    ☐1 ☐2 ☐3 ☐4 ☐5 
 Locker Room Facilities    ☐1 ☐2 ☐3 ☐4 ☐5 
 Playing and Practice Facilities   ☐1 ☐2 ☐3 ☐4 ☐5 
 Training Room Condition    ☐1 ☐2 ☐3 ☐4 ☐5 
 Training Room Amenities    ☐1 ☐2 ☐3 ☐4 ☐5 
 Quality of the treatment you received from the athletic trainers 
        ☐1 ☐2 ☐3 ☐4 ☐5 
 Quality of the service you received from Sports Information 
        ☐1 ☐2 ☐3 ☐4 ☐5 
 Weight Room Condition    ☐1 ☐2 ☐3 ☐4 ☐5 
 Weight Room Amenities    ☐1 ☐2 ☐3 ☐4 ☐5 
 Quality of the instruction you received from the Strength and Conditioning staff 
        ☐1 ☐2 ☐3 ☐4 ☐5 
 Quality of the support you received from the Student-Athlete Success Center 
        ☐1 ☐2 ☐3 ☐4 ☐5 

How well were NCAA, Binghamton University and Conference rules explained to you?  
       ☐1 ☐2 ☐3 ☐4 ☐5 

GENERAL QUESTIONS 

1. Was there any academic information or service you could have used to your benefit that 
was not provided by the Student-Athlete Success Center?
__________________________________________ 
______________________________________________________________________________
______________________________________________________________________________
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______________________________________________________________________________
______________________________________________________________________________
________________ 

2. Please indicate specific people in the categories below who you found to be professional, 
inspirational, helpful, etc., while you attended Binghamton university (administrators, 
faculty, teaching assistants, student support series, tutors, 
other).___________________________________ 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
________________ 

3. Have you ever participated in any gambling activities while a student-athlete at 
Binghamton University?  ☐YES  ☐NO 

If yes, please explain 
________________________________________________________________ 

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
________________ 

4. Have you ever witnessed and/or been a part of any hazing while a student-athlete at 
Binghamton University?  ☐YES  ☐NO 

If yes, please explain 
________________________________________________________________ 

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
________________ 

5. Any other comments that you would like to add regarding your overall experience as a 
student-athlete at Binghamton University: 
_____________________________________________________ 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
________________ 
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